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ABSTRACT

The objectives are to study the spending patterns out of living expenses subsidy given to
the qualified general people and government employees and to measure the satisfaction levels of
the beneficiaries of this welfare program. Data and information were compiled by questionnaire
interview from 400 sampled populations which could be distinguished into 339 insured persons in
social security system, 55 government employees, and 6 private school personel. Descriptive
statistics and Likert Scale were used as basis for the analysis.

According to official records of Chiang Mai Provincial Social Security office, so far
193,846 individuals in Chiang Mai Province had received living expenses subsidy totaling 387.7
million baht budget, It was found from the present study the those sampled beneficiaries who
were the insured persons in the social security system in most cases could be characterized as
workers in the transportation business, having been working for 6 years, and earning 5,001-10,000
baht average monthly income. Those categorized as government employees were mainly the
permanent hired and temporary hired workers, with 8 year employment history, and having

average monthly income over 10,000 baht but no more than 15,000 baht. The majority of private



school personnel samples were teachers, having been working for 9 years on the average, and
having monthly income over 10,000 baht but less than 15,000 baht.

The samples under study reported quite commonly that they received the information
concerning this welfare program from television and newspaper media, filed the request to obtain
the living expenses subsidy and received the checks for subsidy payment through the offices of
their own affiliation, and cashed the checks immediately one the same day. Since the subsidy was
only 2,000 baht per persons, most of them spent the money for daily living expenses namely for
buying consumption goods, food and beverage. Only a few beneficiaries saved the money in the
form of bank deposit or life insurance policy and the majority of those who saved the money in
banks were private school teachers. None of the beneficiaries were found to use the money for
buying securities or gold.

The majority of the beneficiaries from this living expenses subsidy program rated
their satisfaction at moderate degree on the overall policy and on the aspects of amount of
subsidy, information publicity concerning this government program, the filing procedure to obtain
the subsidy, the time lapse from registration to check arrival, and the form of financial assistance.
With respect to the administration of this program, most samples also expressed their satisfaction
as moderate for the clear and correct understanding and information provision on the part of
responsible officers, the capability in solving problems and adequacy of the Social Security

Office’s personnel, and the suitable arrangement for place to get the checks for subsidy payment.



