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ABSTRACT

The main purposes of this study on the Operating Efficiency of Life Insurance Business
were to study the structure and the technical efficiency of life insurance firms using the stochastic
frontier method and translog production function.

According to the study of 24 life insurance firms which registered with the appeared in
Office of Insurance Commission during 1999 — 2004, it was found that the structure of life
insurance firms 3 types namely Ordinary Life Insurance, Industrial Life Insurance, and Group
Life Insurance. In 2004, The total net written premiums of all life insurance firms was
approximately 147,198.85 million baht. The production cost (commissions and brokerages, other
underwriting expenses, operation expenses, and other expenses) approximately 43,123 million
baht. Moreover, the best three tops of technical efficiency of life insurance firms were led by
American International Assurance Co., Ltd., (96.36%) followed by Thai Life Insurance Co., Ltd.,
(94.28%) and Ayudhya Allianz C.P. Life Public Company Limited (90.70%), respectively. With
the least technical efficiency was found to be ING Life Assurance Co., Ltd. (64.36%). The study
results on technical efficiency were quite compatible with the financial ratio results which found

that life insurance firms having the best return were American International Assurance Co., Ltd.



and Thai Life Insurance Co., Ltd. respectively. However, life insurance firm with the lowest

return was Advance Life Assurance Co., Ltd.



