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ABSTRACT

The objective of this study was to analyze the structure and the performance of the
tourism industry which included two sub sectors: the lodging (hotels, guesthouses and resorts),
and the travel and tourist agencies. The sample of the study was consisted of 114 enterprises in
the lodging industry and 86 firms in the travel and tourist agency industry. The data for the
analysis were extracted from the financial statements for the year 2002 submitted to the Office of
Business Development, Ministry of Commerce.

The study found that the structure of tourism including both the lodging, and the travel
and tourist agencies in Chiangmai province, were highly concentrated. This meaned that
competition was low.

The financial analysis revealed that the lodging industry encountered severe debts
especially the larger hotels which exhibited low liquidity, profitability, efficiency and solvency.
Enterprises with foreign shareholders also had liquidity problem but were more efficient and
could make more profit than the wholly Thai owned enterprises.

In the travel and tourism industry, the Thai and the foreign groups tended to show

similar problems as the lodging industry but if the enterprises were classified according to their



legal status, the limited companies tended to have more liquidity problem than the partnership
enterprises but the limited companies showed higher efficiency and a better ability in making
profits.

When the sample firms were analyzed using the Data envelopment analysis (DEA), it
was found that in the lodging industry about 33 firms or 28.95 percent of the sample were
efficient with an average efficiency rate of 73.40 percent. On the other hands, in the travel and

tourist agencies had 21 efficient firms with an average efficiency rate of 80.90 percent.
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