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ABSTRACT

The objectives of this study are : 1) to examine the efficiency, problems and
obstacles in the execution of duties by task force on a supervised taxation system; 2) to explore
the obstacles encountered by the taxpayers and their attitudes and suggestions for future
improvement.

The samples used in this study were 30 revenue collection officers working in
the Closely Supervised Taxation System in Chiang Mai province and 555 business operators
operating under this system. Data and information were gathered by using questionnaires and
interview.

The results from the study indicated that the revenue officers found their
performance to be quite satisfactory in many aspects such as adequate staff, good coorperating
among team members, well-preparation for and good understanding in performing their duties.
On comparison between the old and the new system 100% of the respondents agreed that the
Closely Supervised Taxation System was far more superior and this conclusion was compatibic

with the information that working echelons were obvioresly reduced. Under the new system,



personalized contact between the revenue officers and the business operation allowed both partics
to have better information and knowledge on taxation procedures.

The study on the private business operators found that most of them were legal
persons with VAT registration and generally hired professional accounting company to process
their tax payments. When they were invited to meet the officers, the staff members of the
accounting firms would show up for reporting on their behalf. Consequently. the owners or the
business operators would have the problem not understanding the taxation procedures. They
often failed to keep necessary documents with them to be available for examination upon request.
On the knowledge and interest concerning taxétion, the business operators were found to be
willing to pay tax for developing the country. They also considered the revenue officers being
prepared, willing and accountable in performing their duties. On taxation procedures, they
agreed that the change into the Closely Supervised System had been favorable to their operation.

The study found the existence of many obstacles and problems in the execution
of the Closely Supervised Taxation System which needed to be corrected such as improvement
in training the revenue officers for the same standard of practice. and on the use of computer
programs to maximize the usefulness of information. The revenue officers also indicated that the
information and the computer facilities were not enough for working and that their most often
encountered difficulty in working with the taxpayers was the failure of the latter to render
cooperation, for instances, not reporting to the officers on appointment or not having money to
pay taxes. This study also discovered the main problem faced by the business operators was that
tax laws were too difficult to understand, even for the implementing officials, Economic
conditions were also problem for taxpayers.

The suggestions obtained from the study on opinions of both the revenue officers
and the business operators can be summarized into various aspects. Particularly, improvement
should be made in terms of supportive working system, work procedures, services and technology
as well as on any amendments of the laws to ensure the same standard of practice. Office
resources should be used to a maximum benefit, communication be made to educate taxpayers, to
create  their awareness in responsibility to pay tax by distribution of brochures and

advertisements in various medias.



