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ABSTRACT

The objectives of this study are to investigate the factors affecting the demand of ATM
card users and to identify the problems of ATM card users among minority groups in Mae Chaem
District, Chiang Mai Province.

The sample size of this study are 300 observations from the minority groups of Karen,
Haw, Hmong, Lahu, Lisu, Lawa and Akha by interview and questionnaires.

The analysis in this study employs descriptive statistics i.e., correlation, Chi-Square test
and multiple regression to examine the factors affecting the démand of ATM card users and to
identify the problems of ATM card users among minority groups.

The results find that the minority groups hold ATM card, Global ATM card, TFB e-cash
card and VISA-electron card as percentage shares of 92%, 4%, 2% and 2% respectively.

The first and second purposes of using ATM card are convenience in cash withdrawing
and account inquiry, with percentage shares of 98% and 40% respectively.

The results also indicate that the income of ATM card users has significantly positive
effect on the demand of using ATM cards. |

In addition, the malfunction of ATM machine is found to be the main problem of using
ATM cards among the minority groups. Moreover, the opinion of minority groups for admission

fee and annual fee is reasonable and acceptable prices.





