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ABSTRACT

This stady of the economic characteristics of commercial banks clients with non-
performing loans in Chiang Mai had two objectives. The first one was to study the characteristics
and economic factors of commercial bank clients who had non-performing loans. The second one
was 10 analyze the needs and the perspectives of those clients utilizing the loan service regarding
the non-performing loan problem management of the commercial banks. The primary data for this
study were obtained from group samples, the commercial bank clients who were unable to repay
the debt for at least 1 month. This data was collected from 4 commercial banks in Muang District,
Chiang Mai and consisted of 120 samples. The researcher had first analyzed each characteristic of
the factors affecting loan payment and then analyzed the relation of the general data which were
income and occupations of the debtors and conditions of procuring"loans from commercial banks.

Most debtors who were the commercial bank clients unable to repay the debt were
male, aged between 41-50 years olds and were married. Most finished bachelor degrees, and were
traders with the income per month between 10,001-20,000 Baht. They had numbers of 3-4
family's members. The spouses of the debtors who were unable to repay the debt were traders
eamned the income per month between 20,001-30,000 Baht. 90.8 % of the debtors procured the

loans in form of common person and 9.2 % procured the loans in form of juristic person.



Most of the loan procuring of common person debtors aimed for investing in trading
business and had 5-10 years term of repayment. The range of loan permit was between 500,001-
1,000,000 Baht. The debtors used the land and structures as the guaranty. The payment were
made with the amount of not over 10,000 Baht per month. As for the co-loan procurers, most
were husbands and wives, and were traders earned the income between 10,001-20,000 Baht.

For the juristic person debtors, all procures the loans for the purpose of trading
business investment. The term of Tepayment was not over 5-10 years with the range of loan
permit started from 3,000,000 Baht. The debtors used the Iand and the structures for the guaranty.
The payment was made with amount started from 40,000 Baht per month.

For the direct and indirect characteristics of factors affected the common person and
juristic person to engage with non-petforming loan, the study found that all factors were in
agreement with each other. First, for the commercial bank clients personal trait factor, the non-
performing loan clients lacked business knowledge and management capacity. Second, for the
tepayment abulity, they failed to make sufficient income for on-time repayment. Third, for the
capital fund, they never analyzed their financial and business status. Forth, for the guaranty, they
overlooked the property used for the loan permit since they found them uscless for their future
investment, they thus lacked of attention and enthusiasm to be aware of the non-performing loan
problem. Fifih, for the economic factor, they felt insecure about the economic situation of the
country and thought that the economic recovery would take a very long time, this situation would
severely affected those who failed to eam enotigh income. Last, for other factors, the government
policy for solving economic problem was not obvious and stable.

By the Chi-square method, the analysis of the loan pe\nnit by the commercial bank for
the common person who engaged with non-performing loan probleﬁa indicated that the loan range
permit, the time length for the repayment, the repayment condition, and the loan objective were
related with the repayment ability of the clients. However, that relation depended on each client' s
occupations and inqome with a statistical significant of 0.01 Furthermore, for loan permit, the

analysis made it clear that the commercial bank gave crucial criteria for repayment ability.



