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ABSTRACT

The objectives of this study are : 1) to study the effects of electronic commerce on tax
collection in Chiang Mai province; 2) to study the factors affecting tax collection from electronic
commerce in Chiang Mai province; and 3) to study the problems of tax collection on electronic
commerce via the Internet. The studies employed a formal questionnaire, aiming for 3 groups of
respondents, including the 84 revenue officers, 30 banking company officers and 117 E-commerce
entrepreneurs. The E-commerce entreprencurs were drawn from 3 different groups namely exporters,
wholesalers or retailers and service providers. Descriptive statistics were used for data analyses.

The study revealed that most of the revenue officers used the Internet in the office for less than
2 hours per week and never bought goods or services on the Internet. Most of the revenue officers did
not realize the problems of income tax (61.9%) and the problems of VAT (66.7%) from E-commerce
entrepreneurs because they did not fully understand about business and the operation of E-commerce
via the Internet.

Most of the banking entrepreneurs in Chiang Mai province (56.7%) provide of Intemnet
banking, and credit card shopping service on the Internet (64.7%) at the Banks’ head office (81.8%).

Most respondents expressed that the security and data security of the Internet were reliable. The



benefits that banking officers received from Internet banking were improving customers convenience
and satisfactory, and the increase in using bank service. Other benefits were reputation, expanding
business and more complete banking services. The benefits of customers from Internet banking were
the increase of speed and convenience of doing business more extensively.

Most of the E-commerce entreprencurs models were business to customer (B-to-C). The
purposes of their business on the Internet were promotion and direct sale to customers. They have
practiced E-commerce on the Internet for 3 to 5 years. The benefits from the Internet were presentation
of goods and services, to receive their orders and payments. The frequencies of business transactions on
Internet were between 5 to 10 times per week. The main problems of E-commerce were lack of laws to
protect web-based business transaction, and data integrity. The most important problem concerning the
income tax from E-commerce was the lack of receipt and the most important problem of VAT from
E-commerce was compliance of tax invoice with the revenue code. Moreover, most of E-commerce
entrepreneurs did not accept the method for income tax, VAT, tax audit and tax invoice used by the
revenue officers.

At present, E-commerce are increasingly expanded, more complex and dynamic. Therefore,
it is suggested that the government should carefully study and monitor the development of E-commerce
in order to protect the loss of government income from tax collection form E-commerce, and be able to
bring the illegal business into the legal business system. It is hoped that the results of this study will be
valuable to the revenue organizations and the public for their understandings of tax collection system

and for application to other related studies.



