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ABSTRACT

International trade in principle is to follow procedures and transact payment through
commercial banks. But border trade in Mae Sai district Chiang Rai is outside the formal system
and hénce bypasses the customs duty formality. Furthermore, while the trade volume and value is
substantial, its payment transaction through commercial bank system appears very insignificant.
This researcher determined to study the behavior of border traders in using commercial bank
service in Mae Sai District, Chiang Rai. The purposes of this study were to understand three
issues. First, to study nature of use of commercial bank service by border traders. Second, to
study factors that encourage border traders to use commercial bank service, And third, to study
problems and obstacles of commercial bank to provide services to border traders. Data were
collected through questionnaires applied to 33 border traders and 6 commercial bank managers in
Mae Sai district.

The study found that border traders in Mae Sai district Chiang Rai generally use
deposit/withdraw service or credit of commercial bank. Only 2.12% of them transferred money
through commercial bank. No one used L/C. service. About 85.91% paid by Baht currency.
-Another 10.30% used account trade and 1.67% paid by Jard currency. Factors that induce border

traders to use commercial bank service were (1) Border trader's need to have working capita for



business flow. (2) Commercial bank's policy to support border trade; (3) Lack of trust and
confidence in border traders' partners: And (4) Good international relationship between countries
without problems having to close border. Problems and obstacles of commercial bank service
were (1) Bank officials cannot clearly introduce service for border traders namely the need to
observe the Anti-Money Laundry Act (2) Mynmar's banking system is not of universal standard.
(3) Jard currency Exchange rate is not stable. (4) Bank must reserve much cash because traders
prefer to pay commodity by cash. (5) Traders must observe the Anti-Money Laundry Act which
requires the report to the authority in case they deposit/withdraw cash with bank more than 2
million bahts and they avoid to do so. (6) Frequent closing of border causes inflexibility for

business and hence decrease working capital in the system.



