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ABSTRACT

This study has two main objectives. The first is to study the general business
characteristics of constuction material retailers in Nakhon Sawan province who purchase 3 major
construction commodities — mixed cement, asbestos cement roof, and concrete roof tiles, from
wholesalers for retailing. The second objective is to study factors that affect retailers’ selection of
different wholesalers for their procurements of these three main commodities.

Data used for the study were collected from all 56 construction material retailers in the
province using questionnaires. It was found that most retailers have high school level of
education with experience in construction material business ranging between 11-15 years. Most
retailers employ 1 sale assistant, no accountant, 2 drivers, 2 general laborers, and have storing
space of 201-400 square meters. Most have 2 four-wheel trucks, 1 six-wheel truck and 1 ten-
wheel truck. These retailers mostly do not use trailers to transport goods, nor do they have
forklift nor pallet for transport of commodities. They do their business from Monday to Saturday,
with office hours from 8.00 A.M.-5.30 P.M. They buy from the wholesalers to replenish their

stocks once in every 2-3 days and most have their own 2-3 regular suppliers. Most retailers do



compare prices before buying every time. Mixed cement purchased average 100-200 tons per
month. Other purchases of commodity include 1-7 tons of asbestos cement roof, 1-1}000 sheets
of concrete roof tiles for each order. Most retailers keep their cement stocks at the average of 26
tons per month, 1 ton of asbestos cement roof, but concrete roof tiles are generally not kept in
stock. Commodity brands traded mostly each month are: Tiger Brand for cement, Umbrella
Brand for asbestos cement roof and CPAC Monia for concrete roof tiles. As for mixed cement
and asbestos cement roof, wholesalers are responsible for the delivery of these two products to
retailers. However as for concrete tiles the delivery is direct from product producers and not
wholesalers. Commodities are mostly purchased both in cash and on credit. Purchases of mixed
cement and asbestos cement roof are also made when prices are expected to be aﬂjusted upwards.
As for concrete roof tiles, purchases are made when retailers get orders from their consumers.
Regarding to factors having influence on retailers’ selection of wholesalers, it was found
that the most important factor affecting the selection of wholesalers for purchasers of mixed
cement and asbestos cement roof is product price, followed by product quality. For concrete roof
tiles, the most important factor is price, with the second being that of place and distribution, while

product quality is ranked as the third important factor.



