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ABSTRACT

The objectives of this study are to study the behavior of Chiang Mai University students
using Siam Commercial Bank Smart Cards and the problems related to using the Card. Data in
this study were collected from 386 under graduate and graduate students during 1999-2000 school
year, These included 79 students from physical science, 138 from Technological Science, and 169
from Social and Humanities.

The results of this study shows that the sample of this study were male more than female.
The parents’ income of Technology Science students are higher than Physical Science students
and Social and Humanities students. The parents’ occupations of every group are mosily
government officials. There were more under graduate than graduate. Technological Science
students had higher monthly allowance students than the rest,  Most students use Smart Card as
cash card. All groups of students have good computer skills.

Regarding behaviors of students using the Siam Commercial Bank Smart Card this,
study finds that most students use the Card for ATM services, borrowing library books, paying
tuition fees, money transfers and general purchasing respectively. When they had problems they
did not ask for assistance from the bank. Regarding the frequencies using the Card, this study

finds that they used the Smart Cards 4 times per month.



The problems related to using the Cards are; the quality of the Card, the quality of ATM

machine, the service of the bank, unsecured location, and the complicated procedure in using the

machine.



