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ABSTRACT

The principal objective of this study was to analyse the cost and benefit of internet
services at Chiang Mai University. Moreover, this study also investigated conditions as well as the
need and problems of internet usage among students.

The primary data of this study was obtained from interviewing 613 students who
registered in the first semester of 2001. The data was analyzed in terms of percent, standard
deviation. The secondary data was gathered from the Information Technology Center Project of
Chiang Mai University. Cost -benefit financial analyses were applied to obtain net present value,
benefit and cost ratio, internal rate of return as well as payback period.

This study found that 1) the net present value was 430,323 baht which implied that this
project produced the benefit worthy to invest, 2) internal rate of return was 7% which showed that
this project made a substantial rate of return, 3) the benefit and cost ratio was 1.01 which
illustrated that the project was worthy of all expenses, and 4) the payback period was 2 years, 11
months and 13 days.

According to the survey of students’opinions on internet usage ,it was found that most
students used the internet during 3:01 — 9:00 p.m. and the amount of internet time usage was

approximately 1 - 2 hours/time or 30 hours/month. Furthermore, most students used the internet to



search for interesting news and information. Most students commented that the internet of Chiang
Mai University always had problems and the management should clearly plan to use the internet
for teaching and learning in the university . Moreover, they suggested that the internet service fee
should be 362 baht/semester and the suitable internet access period of each dial-up should be 42

hours/month.






