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ABSTRACT

This study aims to study factors affecting demand for Chom Thong cottonwears in
Muang District, Chiang Mai Province.

The instrument used in this study were questionnaire and interview, The samples size were 100
customers of Chom Thong cottonwears in Muang District, Chiang Mai Province. The samples were
divided into two categories, namely, wholesale and retail customers. The sampling was done
purposively by the researcher. The results were analyzed by SPSS. Percentage and standard deviation
were used.

Most customers are female customers and age from 36 to 40 years. In addition, most of them
have a Bachelor's degree. Furthermore, the monthly income of most retail customers ranges from
10,001 to 20,000 baht, whereas that of most wholesale customers exceeds 50,001 baht. Majority of both
retail and wholesale customers are foreigners, mainly Japanese and then Europeans.

By analyzing the consumer behavior, it is found that the purpose of most retail customers is to _-
buy for themselves or as a gift. On the other hand, the purpose of most wholesale customers is to sell
the cottonwears in their own country. For Thai customers, most of them prefer to sell it in their own
provinces. The purchasing capacity of retail custorners is 1 to 3 pieces per time and that of wholesale
customers is 20 pieces per time . For the purchasing budget, retail customers can afford 2,000 baht per

time or lower. In the case of wholesale customers, the purchasing budget is 10,001 and above.



Moreover, the preferred place for the purchase of Chom Thong cottonwears for retail customers is
Night bazaar and for wholesale customers is Thapae road and Loikroa road.

The factors that effect the demand of Chom Thong cottonwears are product distinctiveness and
wearing comfortability. Both retail and wholesale customers prefer that the cottonwear have its own
distinctive print. For the price, both retail and wholesale customers are satisfied with the price level of
cottonwears. In addition, bqth the retail and wholesale customers are satisfied that the product can
easily be found in touristic areas. Also, retail customers are neutral towards packaging and delivery
services and wholesale customers are positive towards it. The payment mode preferred by both retail
and wholesale customers is via credit card. Furthermore, wholesale customers prefer discount when

purchasing in huge volumes.



