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ABSTRACT

The Objective of this study is to investigate the factors affecting the life insurance
cancellation : A case study of Muangthai Life Ensurance Co..Ltd. Data in this study was
collected from 100 ordinary life insurance policyholders that cancelled operation in 2542 .

The results of this study showed _

(1) The samples are males more than females ,»ages between 21 to 40. Most of
them are married, have finished vocational and higher education and almost half of them
are employees and traders with the eamning of 4,000 — 20,000 baht per month. This study
indicates that income and number of dependents are important factors influencing the
policyholders to cancelled life insurance. |

(2) The other factors affecting the life i_r_néurance cancellations include the marketing
stimulus resulting from not having enough promotion, céusing the lack of confidence in insuring
and the buyer’s characteristics ; economic conditions, the decrease in income and unstable life
with higher debts.

(3) Considering the buyer’s opinions, they recommended that insurance companies
should lower insurance premiums and improve the quality of insurance agents. In addition, the
insurance buyers are indifference to insurance policies f{rom either foreign or domestic insurance
companies but what they consider most is the benefits from the poiicy and the services from

those companies.



