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ABSTRACT

The main objectives of this study were (1) to investigate the characters the clients using
tax-free deposit service, (2) to find factor affecting decision of client in using this service, and (3)
to identify problems and obstacles of clients using this tax-free deposit service of Krung Thai
Bank in Muang District of Chiang Mai Province.

Data of this study were collected by using questionnaire to interview clients from 8
branches of the bank consists of 2 groups i.e. 120 clients of tax-free depositor and 120 clients of
tax depositor.

Then logit model was used to analyse the data.

The results of the study showed that -

1. Most of tax-free depositors were female; marmried; had bachelor’s degree; age
between 31 to 40; family size of 3 persons; worked as government official; had monthly salary
between 10,001 to 20,000 bakt; and able to deposit between 1,000 to 3,000 baht per month.

2. The main factors affecting the decision of client to use this service were due to the
security and stability of the bank and the suggestion from bank’s personnel. The most important
motivated factor which induced this type of depositors was deposit tax exception. Next was
higher interest rate than other types of deposit. The most serious problems and obstacles which
depositors faced was the criteria and condition which depositors had to deposit equal amount of
deposit in their bauk accounts every month continuously for 24 months which sometime they

cottld not make it. In addition, current economic recession made this problem more worse.



3. Logit model indicated that the reasons why this tax-free deposit service was not
satisfactory success were due to depositors fail to deposit contimously equal amount into their
bank’s account montly; tax number requirement; depositors which already had tax deposit

account; and current economic recession.



