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ABSTRACT

The main objectives of this study were to find the amount and role ; the performance ;
competition and adaptation ; and the measures and means of improving and developing non-life
insurance business in Chiang Mai Province.

Data used in this study received from interviewing 33 branch managers of non-life
insurance company in Chiang Mai. Related secondary data were also used.

The results of the study showed that in 1998 there were only 5 big insurance
companies had altogether market share of over 50 %. This business had total amount of
premium of 1,577.25 million baht. Most of the premium came from motor and fire insurances
which accounted for 848.12 and 579.89 million baht (or 53.77 % and 36.77 %) respectively. At
the same time, almost all of the amount of loss incured was.in motor insurance. In 1998 the
.amount of loss.incured. paid to motor. insurance policy holders was.411.84 million baht (or 91.32
%). Due to there exist many non-life insurance companies but insufficient professional insurance
personnels. The result was that high competition in recruiting personnel among insurance
comparnies existed. Some companies even bid up commission rate to insurance agents. To
improve and develop this business, it is suggested that 1) this business should be improved by
offering more variety of insurance policies, 2) development of insurance personnel must occur,

3) government  should play more active role, 4) increase the morales of insurance company



executives and provide good service, and 5) advertiSe more to let people know various kinds of

insurance policies available for them.



