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ABSTRACT

The main purposes of this study are to analyze factors causing the non performing loans
(NPLS) of a commercial bank in Chiang Rai province to ascertain solutions to the problems
troubled debt restructuring, as well as to prevent increases in non performing loans. The study
also aims to ascertain efficient policies for loan operations. This study obtained data from 400
borrowers of a commercial bank in Chiang Rai province. The borrowers were classified into two
groups; 200 performing borrowers and 200 non performing loans,

The results of this study indicate that : the majority of borrowers have an average age
range from 41 - 50 years old. their working experiences are lower than 11 years, the periods for
borrowing are from 6 - 10 years, the average of remaining loans range from 1 - 5 million baht.
Borrowers having more than one business do not have any loans with other comm.ercial institutes.
The objective of borrowing is for real estale business.

The Chi-square technique was used to analyze factors causing the non performing loans.
The factors are classified into two groups; performing and non performing loans. The analysis

aims to study the correlation between two variables (p=0.05). The result shows that there are nine



variables causing the non performing loans: age, occupation(business), working experience, level
of income, loan limitation, remaining loan, remaining loan in other commercial institutes,the
number of businesses and the objective of borrowing. The period of borrowing had.no effect on
the non performing loans.

As well, the Logistic regression technique was used to analyze factors causing non
performing Ioans. The analysis aims to evaluate the probability of independent variables causing
non performing loans. The result reveals that there are eight variables which significantly explain
the factors causing mon performing loans: occupation(business), working experience, level of
income, limitation of loans, remaining loan, remaining loan in other commercial institutes, the
number of borrowers' businesses and the objective of borrowing. However, the period of
borrowing and age had no effect on the non performing loans.

The result can be applied to set loan operation standards to decrease the risk of non
performing loans, to prevent the existence of the non performing loans, as well as to increase

confidence in making decisions on how to select efficient borrowers.



