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ABSTRACT

The purposes of this research were to study household bekavior in consumption of
drinking water; and to study the demand determinants and marketing mix factors, which were
assumed to have an effect on household behavior in consumption for four kinds of drinking
water, namely bottled water, filtered water, water supply and ground water, in Chiang Mai
munigipality,

Questionnaires were used to collect information by Accidenial Sampling Method from
400 household samples in four areas of Chiang Mai municipality, namely Nakomping, Kawila,
Mengrai aﬁd Sriwichai. The data were computed and interpreted by using SPSS/PC+
programming the Percentage and Table of Frequency Distribution,

The study of the relationship between household behavior in consumption of drinking
water and the four areas in which these households lived revealed that the highest figures from
each of these four areas came from different water types. First most of households used bottled
water. Second, the households used filtered water. Third the households used water supply and
fourth the households used ground water.

The study of the relationship between household behavior in consumption of drinking
water and marketing mix factors indicated that the main reason for using botiled water and

filtered water was to be certain about the quality of water used.  On the other hand, the primary



reason for using water supply was being the most comfortable and the fastest delivery, and the
reason for using ground water was being cheaper or being free of charge.

The relationship between household behavior in consumption of drinking water and cost
factor showed that most households that used bottled water, filtered water and water supply
believed that the cost of water was suitable now with the only exception of most households that
used ground water thought the cost of water was high compared to free ground water.

It was revealed from the relationship between household behavior in consumption of
drinking water and promotion factors that the media effected most households that used bottled
water were by the demonstration from sale. The newspaper effected the households that used
filtered water. The households that used water supply were mostly effected by suggestions made
by family members; and, the houscholds that used ground water didn’t have any media that
effected them.

The reasons for using a specific kind of water and not using others were the quality and
the cleanness of water for three household groups; bottled water users, filtered-water users and
water supply users. However, the reason for most of households that used ground water was the
cost of water. |

The problems related to using each kind of water showed by the study are as follows:
most of the households that used bottled water and households that used filtered water indicated
that there were no problems with the water they used with an exception of a minor group which
complained about the cleanliness and the smell of water. The problems for most households that -
used water supply were the color of water, smell of water, cleanliness and dust content. For most
households that used ground water the problems were dust, smell of water, cleanliness and the

color of water.



