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ABSTRACT

The insufficiency of saving in Thailand’s financial system creates an imbalance with
rapid investment growfh rate. The Thai government had to implement the policy on
promoting people saving seriously. The policy was undertaken by applying a reduction of
the tax rate charged from time deposits interest earnjng'in each account especially the long-
term deposits. Saving was encouraged by the elimination of individual taxes on interest
earning from obligational time deposits that have at least 24 months saving periods. Those
deposits now are services by every commercial bank in Thailand in order to create more new
deposits from people and reduce foreign capital dependence.

This research studied factors affecting tax-free saving deposits of 200 customers in
nine branches of Ayudhya Commercial Bank (Public) in Muang district, Chiang Mai.
Questionnaires were used to collect the data from 100 customers that have tax-free saving

deposit accouats and another 100 that have the ordinary accounts.



The study revealed that most of tax-free saving deposits customers are female with
an average age range around 26-35 years old. Most of them are married and have 4-6 family
members, Many of -them have a Bachelor degree and are employed. Most of their
households have 20,000 baht revenue per month and have 5,000-20,000 baht total
expenditures per month. The most important reasons that people saved their money in the
Ayudhya Commercial Bank (Public) are the bank’s stability, reliability, modernness and fast
official services, For the factors affecting tax-free saving déposim, it was significantly sﬁom
- that the number of family members, vocation, net individual revenue, and household’s
expense are influence tax-free deposit saviﬁg.

This study suggests that for banks to increase their long-term tax-free deposits and
reduce costs in deposit services. They should emphasize informing the customer more
rapidly and on a wider basis by using the relationship between the bank officers and the
custorners. Bank services should also emphasize on custorners that have a sta;ble vocation and
have certain income. Additionally, the banks should offer the special increase in interest rate

to induce customers® demand ,



