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ABSTRACT

The objectives of this study are (1) to analyse the financial costs - and benefits of Thai
traditional massage school project in Chiang Mai province and to examine a sensitivity analysis
when its service costs and benefits are varied, and (2) to qualitatively analyse and evaluate
factors affecting the investment decision.

For the first objective, the business life is assumed to be 10 years. Financial analysis of
costs and benefits are used to caléﬂate internal rate of return (IRR), net present value (NPV),
benefit and cost (BC ratio} and payback period (PB).

The results of this study show that given the standard interest rate of 11 per cent, and the
assurnption that costs and benefits increase at a rate of 3 per cent per annum internal rate of refurn
of the project is 15.56% net present value is 5,026,498.69 baht, benefit and cost ratio is 1.32, and
payback period is 4 years and 2 months.

A sensitivity analysis was cenducted with its costs and benefits are varied from 3% to 5%
and to 7% discount rate are varied from 8.5% to 11% and 12% _

The results of this study show that the project yeilds best financial returns given the

standard interest rate of 8.5 per cent and costs and benefits are assumed to increase at a rate of 7



per cent per year with internal rate of return of 20.07%, net present value of 8,439,817.41 baht,
benefit and cost ratio of 2.161 and payback period of 2 years and 9 months.

To a chieve the second objective a total of 62 traditional Thai massage clients, Thai
traditional massage studenis, massuers, instructors and managers of Thai traditional massage
enterprises were interviewed.

The results of this study show that price, service, place, sale promotion as well as the
fact that traditional massage provides an alternative medicine are important factors affecting
customers decision for traditional massage. While factors affecting investment decision for setting

up Thai traditional massage school include profit, massage art preservation and job creation.



