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Abstract

Purpose of the study is to determine factors which has the effect on customers’
loan payments as well as to study the effectiviness of the criteria to approve the loan applications.
It also studies the causes of NPL after the loan is approved. The result of the study will help the
commercial banks to set the proper criteria for the loan providing and approval.

The study used the data of TFB 321 customers in Chiang Mai District of which
divided to two groups : ones who can payback the loan on the terms agreed and the others who
are unable to.

The Logit or Probit is used as the study model. The result, reveals that five
significant factors are : career, loan asset value ratio, the loan payments as the percentage of
monthly income, working period of borrower and the asset (land including building) value.

These findings can be applied in policy making in order to set the criteria for
loan for real estate consideration and approval as follows :

1. The borrower should have regular income,

2 The loan should not be over 72 % of asset value assessed by the bank,

3 The loan payments should be less than 40 % of monthly income,

4, Working period of the borrower should be over 10 years,
5

The loan for land including construction should be mainty focussed,

7



The study on the failure of loan for real estate management indicates that the
qualification of the borrower should be considered rather than the security of the loan which was

previonsly emphasized and which subsequently led to the failure in housing loan administration.



