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ABSTRACT

This independent study aimed at investigating factors affecting engagement of
employees at Earth Food Manufacturing Company Limited, Samut Sakhon province. Data were
collected from all 137 employees of the studied company by questionnaires. Statistics being used
for analyzing data consisted of frequency, percentage, mean, reliability, T distribution, analysis of
variance, correlations and F regression analyses

The findings showed that most employees were females in ages of 23-27 and over
than 42 years old with Bachelor’s degree or equivalence, married, and worked in the
Manufacturing Division. They earned average monthly income at the amount of 9,001-10,500
baht and had worked for the studied company for 6 months — 2 years and 2-4 years in duration.

The results of this study presented that the engagement level of the employees of
Earth Food Manufacturing Company Limited, Samut Sakhon province was found at “engaged”.
Based upon the studying results, the opinions towards components of organizational engagement
namely organization, work itself, human resource development, and leadership were ranked at
high level. The findings indicated that the leadership factor affected the engagement level of those
employees at statistical significance; while the personal factor, including gender, age, education
background, marital status, monthly income, division, and working duration did not affect the

engagement level of those employees at statistical significance in overview.



