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ABSTRACT

The objective of this study is to find the problems in the examination of the Value
Added Tax (VAT) refunding of Revenue Office, Chiang Mai Area 1.

Data was collected by using open ended questionaires with a group of 60 officers of
the Revenue Office, Chiang Mai Area 1 between January 2002 to December 2002. The data was
analyzed by using statistical methodologies which were frequency percentage and means and
compiled the documented reports of the examination results of VAT refund. Intensive intensive
interviewing of the performing officers was used for descriptive analysis,

The major problems found from the entrepreneurs prospective are: 1) The
entreprencurs  had no staff who were competent in taxation. 2) The entrepreneurs did not
comprehend the importance of the Revenue officers examination of their records, 3) The
enirepreneurs were hasty to be examined in order to get the VAT refund quickly. The moderate
problems found that the entrepreneurs did not show the complete sales total and also had some
goods which were not declared in the products and materials list.

The problems found in the Revenue officers performances, at a moderate level, was
their lack of sufficient knowledge in the entrepreneur’s business, of the procedures of rules and
regulations, the interpretation of law and regulations and cxceeding regulations. The problems

found at a low level are the insufficient of office supplies, equipment and transportation. The




Revenue officers were not trained and the distribution of allowance was not enough to cover the
cost of the Revenue officers,

The results of VAT collection and refund between January 2002 and December
2002 were found that the duration mostly claiming VAT refund being December 2002 up to
110.45 million Baht, calculated as percentage of 163.61. For a group of exporters on the
exporting registration list which claimed VAT refund in cash for the year 2001 compared with
that of the year 2001 there was the different claiming amount of 124,662.88 Baht. For the year
2002, cash refund was less than that of the year 2001. For the entrepreneur not usually claimed
VAT cash refund in the year 2002 at greater amount than that of the year 2001 in amount of
37,883.90 Baht, but the entrepreneur who usually claimed VAT cash refund in the year 2001 at
was a greater amount than that of the year 2002 (4,044,764.70 Baht).

The study of VAT refund examination result during January 2002 to December
2002 found that there were 61 entrepreneurs classified by 13 categories of business being
examined in the year 2002, 38 enterprises were found guilty. The entrepreneurs mostly found
guilty were the manufacturers and exporters of agricultural products, the next were construction
contractors; who made the same mistakes as the manufactures and exporters Agricultural, The
problems mostly faced were short sales total declaration, claiming forbidden purchase amount
against section 82/15 of the Revenue Code. The solution for these problems should be to closely
follow-up and keep watch on the eatrepreneur who were found guilt. It would also help to examin

the concerned tax payments of the other categories to see whether it is correct or not.



