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ABSTRACT

The objective of this independent study was to study the problems in
improving local taxes collecting of the Sub-District Organization’s Officers in Chiang
Mai Province.

| The methodology of the study was using the questionnaire to interview
113 respondents from 184 of the Sub — District Organization’s Officers in Chiang Mai
province, then the data analyzed by using frequency, percentage, and arithmetic means.

The study found that 90.3 percent of the respondents were financial
department heads while 4.4 percent were tax collecting officers, which 85.8 percent of
respondents were female and 14.2 were male. The age of the respondents between 31 —
40 years 54.9 percent and 38.10 percent were between 21 — 30 years of age. Most of the
Sub - District Organizations were in the fifth level of the Sub — District which were
97.9 percent while 14.2 percent were the fourth level of the Sub — District

Property and Land tax collecting problems in the broad picture, the

officers had average at high level about non-understanding tax payers are not understand




about the rules and regulations of the act related to the Property and Land tax collecting.
The sub — district managing organization had no specialist in the terms of the tax act for
advice the taxpayer. Not enough of the tax collecting officials the problem which had an
average at low level were late in getting the document of the new tax law . It’s a minor
problem and the tax payer did not submit the property tax form and stilt didn’t pay the
tax.

Public utility property tax collecting problems in the broad picture, the
officers had average at high level about land surveying for paying the tax was very
complexed, the tax payers didn’t understand the rules and regulations of the act
concerning the local supporting tax and the sub — district managing organization had no
specialist in the terms of tax act to giving advice. The collection of local supporting tax
which wasn’t paid on time has been difficult to collect, and adequate of the tax
collecting officials.

Advertisement & sign tax collecting problems in the broad picture, the
officers had average at low level problems about tax payers did not understands about
rules and regulations of the act related to the advertisement & sign tax collecting, the sub
— district managing organization had no specialist in the terms of the tax act to advice for
a low level problem, adequate of the tax collecting officials. They didn’t understand

about the rules and regulations of the act concerning with advertisement & signs.




