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QUESTIONAIRE

Topic: The satisfaction The Tourists to Claim Value Added Tax Refund
:Case of study: Chiang Mai International Airport
Instruction: This questionaire is a part of The Idependence Study in a Master Degree
Majoring in Accounting Chiang Mai University. We would be
highly appreciate if you answer the questions below. Thank

you very much for your time.

Part 1:  Personal and trip information about a tourist who requests VAT refund

Instruction: Fill in the blanks or put the check mark in the most appropriate circles

1.1 Personal Information
1. Nationality
2. Gender O Male O Female
3. Age

O Below 24 years O 25-34 years O 35-44 years

O 45-54 years O 55-64 years O Above 65 years

1.2 Trip’s Information

1 In one year, how many times have you been in Thailand?

8 1 time O 2-4 times O 4 -5 times

More than § times (please specify)
2 What is a reason to visit Thailand on this trip?

Vacation Business O Meeting
O Government O Others (please specify)
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How long have you stayed in Thailand?

O 1-5 days O 6-10 days O 11-15 days
O More than 15 days {(please specify) IA

4 How much money have you spent on shopping in this trip?

O Less than 6,000 Baht O 6,001-10,000 Baht
O 10,000-15,000 Baht O 15,001-20,000 Baht
O 20,001-25,000 Baht O More than 25,000 (please specify)

5. What kind of products did you shop for?

O Thai Silk O Handicrafis O Jewelry O Electronics Devices
O Computer O Clothing O Watches O Leather Goods

O Cameras O Golf Equipment O Others (please specify)
6.  What factors attracted you to shop in Thailand?

O Good Quality O Interesting Style O Good Price

Others (please specify)
7. How did you know about the VAT refund campaign?
O Advertisement O Signs
O Family or friends O Shops
O Hotels Brochure O Others (please specify)
O Tourist Authority of Thailand

8. How much do you know about the VAT refund,

O Very Good O Good O Fair O Not Much
O Not at All

9. How many shops that participate in the VAT refund program?

O Many O Average O Not enough

10.  How many times have you used the VAT refund service (Including fhis one).

O 1-3 times O 46 times O 7 -10 times

O More than 10 times (please specify)

11.  How long does it take for an official to inspect goods?

O Less than 5 minutes O 6 ~10 minutes O 11 -15 minutes

O More than 15 minutes (please specify)
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12. What is your opinion about the amount of goods inspectors?

O Too many O Enough/ One is enough O Not enough

13. How long does it take to wait at the VAT refund counter.

O Less than 5 minutes O 6 -10 minutes O 11 -15 minutes

O More than 15 minutes (please specify)

14. What is your opinion about the amountt of setvice officials?

O Too many O Enougl/ One is enough O Not enough
15. What do you think about the VAT refund fee (100 Bahts)?

O Not expensive O Good O Too much

O Others (please specify)
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Part 2: Tourist’s satisfaction with the VAT refund

Instruction: Please put a check mark in the box closest to your opinion.

Tourist’s satisfaction with the Very Very
VAT refund Satisfied | Satisfied Fair Paor Poor
Officers

1. The service

2. The willingness to provide general

information

3. The willingness to provide information

about the VAT refund

. Friendliness

. Readiness to help

. Ability to solve problems

. Number of officers at the counter

. Politeness

o lewiala |lwvw |~

. Others (please specify)..........

Knowledge and Abili
10. Knowledge about VAT refund process

11. Provide easy to understand advice

12. Others (please specify)..........

The VAT refund procedure

13. Process time

14. Assistance

15. Correct advice

16. Easy to understand forms

17. Others (Please specify)...............
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Tourist’s satisfaction with the

VAT refund

Very
Satisfed

Satisfed

Fair

Poor

Very

Poor

Process of VAT refund

19. Time to check the form at the Airport

20. The accuracy of money refunded by

cash/credit card/cheque

21. Others (please specify)...........

Location

22, Easy to find

23, Clean

24. Others (please specify).............

Forms and Equipment

25. The inspection equipment

26. The amount of computers

27. Enough forms

28. Forms are easy to read and understand

29. Others (please specify)...............

Advertisement and Announcement

30. The frequency of advertisement

31. The announcement at the department of

revenue is knowledgeable and attractive

32. Enough announcement signs from the

Department of Revenue

33. Clear information

34. Others (please specify)........
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Part 3: Suggestion about the satisfaction of VAT refund
Any Suggestion
1. Officers

2. Knowledge and ability of officers

3. The procedure of the VAT refund

4, Process time of the VAT refund

5. Location of VAT refund center

6. Forms and Equipment

7. Advertisement and Announcement of VAT refund

8. Other suggestions
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et Missveaulumibyanuiin a.n.10

hui’nﬂ’nnmsﬁm
VA'I' Refund Applicatlon for Tourlst

I[‘Uil RETAILER @
dm¥uduw  Taxpayer identification No.

Heny

Name of Retaller...
ainaners

m%’awanmmmﬂqamlﬂu AN

Vol. N OOOOQJ_‘
" seia Np. A00000001

P; i No .
Agdmss:ﬂo. . " ﬂree! ",5,5-,}\’&" by ; gn.
District s PTOVINGE, : / ¥
“vi:rn o Amat Date
/ : I
h"el‘ . o N Rﬁga@fo Date
guu_w ml‘g:;\;;u uf&:frul [ hruaft:efs) togathur with- e agapdication forn} Rﬂﬁﬂ“""e F||.ght Nq,
T ; {Price/Discount Prica Permanenb‘MallIn Address
1 Tax Invoice Mo, Descriplionofgoods i { VAT included)  |Refbwiselirwn 9 :
&l it . rramsrfuba v { rewawsds  No Street
5 frainsiiyadiie) o
District City.
! & Province/State '
. e o
_ Q\-‘}- 70 code___ Courty.
3 )
) \uv g Iwishiorecelva myrefundin formof ;-
4
. b
5} A @ D&a.ummm&mmw i 1t acsedog 20,000 6on)
8 "“\9 - JR&' EI ss O IZJs vy 00
4 - "%)(J\ Iy Utiard Euro teriing - Yen
; A ot |
. A\ -(\Q)U Cdwisa DMaslefCardﬂDmers Oucs
0 B\ i o> Nameoncard il
TR S e LTI T I
... & A) . Cardno . :
12 " Explry Date : - S :
13| Tolalamount canledwsrﬁwnathchrnenmoPPw.....;_'..bagns ' Slgnatum ; Claimant
| ] sosumsvaonlose Aviao dnwed...... [ . LT
otal 'Y Da&e
olal VAT Relupdable Wﬂ"""ﬂ

I hereby certil‘y mal the clalmant ha mpurchased lhe goods and pmd
OvidrenfutaeirfraiuiblaBukowsciresntiyady ibwFuwassumantiey
lhe value added tax for such gnods listed.

Slignature

[J Gold omament

al wi
{J Glasses Dm O waich

;] 1.Tolal value of purchase is required o ba 5000 baht

-anid pen,of which the value is 10,000 baht or mors)

| doddninaiugumng

wea . R Goods Inspsoled
Jewalry {sgmi or finished! o '
O g\gw( g - DCamplale Ilstofgoods

D Incomp!ele Ilsl of gooc!s
Sl

) Mls_slng l(sm(s)
’ { 4

T Comptete fist of goods e !
h goods forinspeclion.
Ingonplete lisl of goods. . . s
Missing n?m(s) .................... sraonls, Funila,
BT e T S Sunnrriuka

OF more.

2, Goods are requlred lo be inspecled by the Cusmms
officer on the depariure date.
3. Luxury goods bewelry.golq omament, watch.glasses

are required o be

spacted by lhe__Révenue_qiﬁcer
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o %}q’. 10 R ...,..; " S

o PR3O *XOUNo. ivusseinsianenaspive ;SINO vrios

TOLAWIG

Ta_;qpayerldantlﬂcatlonNo. of Retailer |. | | RN

nw|.I1:ﬂlhdmnn‘lﬂum\mqillnmmnu

Branch No

R L]

Name. of Retsller..
e. of Retelle

: (Must enclosa original tax Inv “%I;ccs toyethar with the appllcntion farm)
- (BRnanObliufvibmE i antlyin) .

T : ~ Fric
E Tax ot 1 D_escrtption of goods Quantitg [ VAT Included)

rlumtiuﬁ-l 4 LEV

g‘_"' . No. r . B . : lnmwi'qmﬁlﬂu)

: senasaihaunsanne : avssfe (1]
. 3
I.l.l. ’ 1) H
avepseny lll.illolilll‘!ll‘l!‘c!‘ll ‘ . .-
LI T LTI R nasbens fotnisesasrisaranaens —rt { ses: o .
LI lloll”'ﬂbll.-‘lloooo‘lcll’ulni; IS I . arhies e rer Jansarasnnes
X ||lnc|o|c.|;llnl.o|uinnol ] wee 4 LI 1 ] sedunclh eabbie
6.!....' e T . . - .- -- e : L L. .
Weragesarfe sontes b » ranng u_-_nu.nuu‘- Y
Jrreesia esenenng ._ . -c;...--:p-:u-:-.u\-'au;-“a"'-nuu--;u'--.uu-u-.-u---:.nn-un TSI .-.-.u-n.-o-;----;-
B PYTTRI] XA dsassnunés + no-'uu;nuup-u--nu-nno-l--nnnuu-_n saaranares 1

[T YT T PRI P TP TY Y YT TIT Y T LT LOP IS LR CPPTYTPTYPTER PRI PYTTTYTII PRI E] CLIVICTYYTT: RYTYTIIVERITPR TR RV ITLCPLTE TITIISE O

] o‘.-.uf_o_tl !‘-:"ngu-_u_ 4 “ ] -.u..‘_.. * ‘- s ".". rapsgrrdnfravdsienres .nn‘-.qu‘n-n_n.-
[T} aressenparnannasnes TIYILLY (TTIT] sanee 'unu_-unuu-unuu"uuun- 1Y
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Sub Total Fayment
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NO e
VAT REFUND FOR P.p.30 Dated.....ooovviviiiiiiiiiiniiineeas
TOURISTS NOTICE
Name of Claimant...............ccoooeiiveiiinennnnn, Passoirt Ne. ...
Address
With reference to your PPIONO....cvuviiiiiecee e cveieerie e deted

NOwor e e e ndeted

NOvcrvirareisiesvreenvessewsndBted e,

In order to obtain VAT refund from the Revenue Department of Thailand
The Revenue Department is pleased to refund you as follows :

Requested refund amount, . baht
Approved VAT refund amount. e baht
Less - Fee e baht
- Expenses charged by bank baht

- Expenses charged by postage e baht

Net VAT refund amount. e baht

Refunded by [ Bank DIafl ...........ooomieeeece ettt e e eeeee e

L] Credit t0 YOUF Gredit GAIG. 1vevr..eevereseeeeresseseeeneseersieeeessresesseseseessssesseeoeeeeees oo

Name on card

....................................................................................................

card No. [JJJOCOOOCO00000O0
ERDIEY DG © oeeiiiii ettt e e ee e et ataaerear et e s s et atn e e ee e et e eareereeeenreaes

The refund is less than requested amount due teo.

[]  incomplete list of goods being inspected by Customs.
incomplete list of goods being inspected by the Revenue officer.
value of goods in some P.P.10 being less than 2}000 baht.
Excessive requested amount,

Miscalculation.

o o s O s

Others Specify)
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