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ABSTRACT

The objective of this independent study was to study the factors which affected
undergraduate students’ decision to select rental resident in Amphoe Mueang, Changwat
Chiang Mai. The data was collected from questionnaires distributed to a sample group of 321
undergraduate students. The data was then statistically analyzed by the ready-made Program,
using frequency, percentage and mean.

If was found from this study that the majority of the undergraduate students who rented
resident in Amphoe Mueang were female of 20-22 years old. They were from the North and most
were 4[h‘years student at Chiang Mai University. They had the allowance of 3,001-4,000 baht
per month.

It was found that the mixed marketing service factors which affected the students’
preference at a high level were product, place, people, service process, and physical evidence and

presentation.



The student’ wants which were factors affecting their selection of hostel were white paint
for interior, washroom with modern-style toilet, twin beds, phone with national long-distance
service, and a limited phone expense of 200-300 baht per month.

Most students wanted to pay for the rent once a month and they preferred the rent in the
range of 1,501-2,000 bath. The additional furniture they wanted in their rooms were a bookshelf,
a dresser and a television.

Most students preferred advance payment of one month with water and electric bill paid

by meter.



