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Abstract

The objective of this independent study on “Quality of Work Life of Employees of
KrungThai Bank Public Company Limited in Northern Area 7” was to compare the quality of
work life in reality and expectation of employees of KrungThai Bank Public Company Limited
in Nothern Area 7.

The data were gathered from questionnaires of 186 employees of 13 branches of
KrungThai Bank Public Company Limited in Northern Area 7. The questionnaires were
developed from Richard E. Walton’s 8 indicators, and analyzed by mean of statistical approach in
term of frequency, percentage and mean. The results of this study were as followed :

The overall results were found that the quality of work life of adequate and fair
compensation, safe and healthy working conditions, competency development, growth and
security, social integration in the work organization, constitutionalism in the work organization,
work and total life space were moderate level in reality and high level in expectation. The quality
of wbrk life of the social relevance of the work life was high level in reality and expectation.

The details of quality of work life in reality and expectation in each indicator were as
followed :

The adequate and fair compensation : the quality of work life of suitable compensation

matched with position and responsibility, equitable salary compared with external companies,



suitable compensation compared with competency, suitable compensation compared with
economic situation and suitable welfarc were moderate level in reality and high level in
expectation.

The safe and healthy working conditions : the quality of work life of suitable and
adequate office equipments, well-arranged documents, suitable physical environment and
convenience in work, safety in working place and health promotion were moderate level in reality
and high level in expectation.

The competency development : the quality of work life of opportunity to provide
knowledge and abilities, opportunity to make decision, challenged job and opportunity in job
training were moderate level in reality and high level in expectation. The quality of work life of
responsibilities in importance of job was high level in reality and expectation,

The growth and security : the quality of work life of suitable policy in performance
evaluation, fairness in performance evaluation, equitability of growth according to competency,
opportunity of growth in work and job security were moderate level in reality and high level in
expectation.

The social integration in the work organization : the quality of work life of good
working condition, respect to colleague, give a hand to belp each other, be trusted and accepted in
opinion from director and good relationship in work were moderate level in reality and high level
in expectation.

The constitutionalism in the work organization : the quality of work life of right to argue
and explain opinion, fairiy treat from director, right to work under job assigned, join in setting job
direction and be accepted of personal right from director were moderate level in reality and high
level in expectation.

The work and total life space : the quality of work life of suitable daily job quantity, time
allocated sequence by job importance, suitable work time and total life space, time allocated for
hobbies after working hours and time allocated for family were moderate level in reality and high
level in expectation.

The social relevance of the work life : the quality of work life of joining and supporting
social activities, paying attention to quality of work life of employees were moderate level in

reality and high level in expectation. The quality of work life of responsibilities to customer and



cooperating and operating followed government policies were high level in reality and
expectation. The quality of work life of paying attention to service quality was high level in

reality and mostly high level in expectation.




