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ABSTRACT

The study in opinions of phanmaceutical resellers of Weitprasert Pharmaceutical
shop in Sukothai Province towards electronic commerce aims to investigate the opinions of
pharmaceutical resellers of Weitprasert Pharmaceutical shop in Sukothai Province towards
electronic commerce, in terms of its advantage, limitation and usage as well as the acceptance of
e-commerce in their own phamaceutical shops. The population in this study was 50
pharmaceutical resellers of Weitprasert Pharmaceutical shop in Sukothai Province. The data
was collected by using questionnaires.

The results found that, in personnel data, the ratio between male and female is equal.
Most of the reapondents had the age range of 41-50 years old and had obtained the bachelor
degree or equivalent . Most of them had sold the pharmaceutical products of not less than 7 years
and had order the pharmaceutical products not less than 50,000 bath per year. All of them never
used computers and internet in pharmaceutical activities but some of them used the computers
and internet in other activities. About the knowledge of electronic commerce, most of the
respondents thought that they knew the true meaning and form of electronic commerce.

The opinions towards the electronics commerce in the advantage aspect, the results

showed that the mean of the overall opinions was at a high level. The factors were ranked the



mean in high level were; knowing exactly the period of time for delivery of the product,
knowing the details of products before the decision making process, knowing the new product
earlier, finding the details of products easily, receiving more products than the competitors,
finding the details of products at any time, convenience in bargaining, no limitation in place and
time in ordering the products, having the data source of knowledge to have an advantage over
the competitors, knowing the properties and components of the product before ordering,
respectively. In limitation aspect of electronic commerce, the overall opinion was ranked at high
level. The factor that was ranked at the highest level in opinion was the difficulty in using the
electronic commerce. The other factors that were ranked at a high level in opinion were; using
more money to set up the system, increasing the efficiency of the present administration,
frequent need of maintenance and need more knowledge in using the system, respectively. In
the implementation aéﬁf;ct, the overall opinion was ranked at a high level. The factors that
ranked at a high level in opinion were; making a good image for the shop, using the
implementation of e-commerce at Weitprasert Phamacy shop as a model for other
Pharmaceutical shop, the ability to become more efficient in management and the ability to
increase profits, respectively. In accepting and investment in electronic commerce in their own |
pharmaceutical shop, most of them were not sure about accepting or investing in ¢lectronics

COMmerce.



