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ABSTRACT

The purpose of this research is to study the differences between the level of expected
performance as envisioned by the companies and by the auditing firms in the annual auditing of

financial statement.

By the accumulation data from 29 independent auditors in Chiang Mai and 225
companies in Chiang Mai. After gathering the primary data process, the statistics compose of the
frequency, pércentage, average and T-test has been performed. Beside, this research also
aggregates the information from relevant textbooks, documents and journals. The research can be

interpreted as below:

The percentage of selected auditors who are individual is 58.62% and mostly have 1 - 50
clients on hand. Each auditing firm has 1 — 5 assistant auditors, equivalent to 58.62%. Assistants’
who hold at least bachelor degree are 51.72%. Other services which auditing firms provide to

client mostly are consulting service and accounting system design,



The percentage of selccfed clients who answer the questionnaire are the accounting
manager is 29.33%, 40.89% of them engage in service business, 39.55% of these clients business
have operated their business for over 10 years or equivalent, 51,56% of clients have less than 5
million Baht of registered capital. The major factor which effects the clients consideration of
choosing an auditing firm is ability to provide the consulting service in accounting, tax and

quality of auditing service.

The expectation level of auditor in professional code of ethics has an average of 4.1034
which indicate that auditors expect to provide a service with keeping the professional code of
ethics at a high level. On the other hand, the expectation levels of the clients in keeping
professional code of ethics by auditor has an average of 3.7007 which indicates that the client
expects services with professional code of ethics provided by the auditor at high level.
Expectation level of the auditor in quality of auditing service has an average of 2.9440 which
indicate that the auditor has an expectation in providing a moderate quality of service. On the
other hand, expectation levels of the client in quality of service has an average of 3.4964 which
indicates that the client has an expectation in high quality of service. Besides, expectation levels
of auditor in service complying with the law has an average of 2.2586 which indicate that the
auditor expect to proﬁde services complying with the law at low level but client’s expectation in
service complying with the law has an average of 3.4378 which indicates that the client expects a

service which complies with legal at a moderate level.

As a result of comparison of auditors” expectation and clients® expectation, we found the

matter differences between auditors’ expectation and clients® expectation,

The resolute direction of reduction audit expectation gap is generating understanding by
using engagement letter, expanded wording in audit report, educating the people, restructured
audit methodologies and expansion of auditor’s responsibilitics and enhancement of auditor

independence.



