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ABSTRACT

This independent has an objective to develop the information system for sales and
inventory for Intercuts Ltd., Part., the industry blades and saws factory. The approaches of
System Development Life Cycle, Prototyping and End-User Development are used in this study.

The critical success factors analysis of this business were 1) The consistency and high
quality controlled products, 2) The accurate sales information, 3) The effective inventory
management, 4) The systematic operation process. Through the enterprise and working system
analysis, the study indicated that the business had a simple organizational structure and the
directing of management was depend on personal experience without the support of useful
information, especially in sales and inventory management. There also was no computer
application and network system to support the work which result in difficulty and mistake found
in information processing.

The newly designed information system in sales and inventory should be suitable to
business needs, working processes and more effective in processing data. These systems also

work on network that’s useful to user for inputing data and demonstrating output by monitor or



b))

printer. The developer had used Microsoft Access 2000 to create new information systemn for
sales and inventory management.

System Testing was conducted on 2 phrases by the developer testing and users testing.
The results -reveal thét little graphic user interface design was not appropriate to the real
application. After correcting that mistake, the users were more comfortable with the system. The
implementation of system in organization was a phase conversion that’s only sales and inventory
system were implemented. The new system needs more skills and familiarities of users.
Therefore, on the job training is required.

System Maintenance in long-tertn use of this system is needed in order to correct
mistake which is not found at present. System development in future would be possible, if the

operating procedure or the requirement of the information system changes.



