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Abstract

The purpose of this study was to study about satisfaction of business related to
auditing service and also comparison of their satisfaction between perception and
expectation. The conducted businesses were corporate firm in Chiang Mai which were
medium and big size and their capital was over 5 million baht.

Data was collected by using questionnaires from 313 convenience samplings of all
1,700 firms. And after gathering the raw data process, the statistics compose of average
and comparison statistics. Besides, this study also aggregates the information from relevant
textbook and related independent study. It can be concluded that;

The most businesses were servicing firm, which was 32.20% and manufacturing
firm, which was 29.20%. The most person who answer was work in accounting and financing
manager or chief accountant. And also business size was medium and big size which had
capital about 10 million to 50 million baht, which was 48.20% and capital was under 10
miilion baht, which was 30.70%. In addition, total income was under 10 million baht, which

was 32.10% and was not over 50 million baht, which was 29.20%. Moreover, most of



business used auditing service firm in Chiang Mai and Bangkok, which was 76.60% and
17.50%, respectively.

Most of business expected that they will satisfy in quality of auditing service for
all considerations which compose of reliability, responsiveness, assurance, empathy and
tangibles in high level. However, after they used service from auditing firm, they satisfied
quality in high level and also medium level in some considerations.

In case of comparison between mean of expectation and perception of businesses’
satisfaction by use Paired — Sample T - Test, the result was confirm that most businesses
satisfy quality of auditing firm service differ with their expectation in material respect. And
also, mostly differ present that perception level is under than expectation level.

Besides, this study had consideration of expectation and satisfaction of business using
auditing firm service in Chiang Mai and Bangkok, the result was both of business used
service firm in Chiang Mai and Bangkok had expectation and perception in high level and
also medium level in some considerations. However, in case of comparison between mean
of expectation and perception of businesses’ satisfaction, the result was confirm that both of
businesses used service firm in Chiang Mai and Bangkok satisfy quality of auditing firm
service differ by under than their expectation in material respect.

The finding of this study, although they do not satisfy in auditing service equal
their expectation, but they do not want to change using auditing firm or auditor, the reason
may be because the number of auditor is not enough to make other chance for business and
also they do not want to extend their cost of auditing,

The suggestion of this study is the auditing firm have to improve the service,
although there is not competitive in this career. The auditor should concern with clients’
satisfaction especially in part of empathy, reliability and responsiveness of client
requirement due to client satisfy in auditing and foresee the benefit of auditing service. In
addition, the government should encourage about auditing improvement and provide the
attentiop seminar and suggestion to the auditor assistance due to increase number of auditor

to be enough for business’s necessary at the recent,



