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Abstract

The objective of this independent study is to study problem in tax payer controlled
with closely and update by tax collecting team revenue, to find a way to resolve the
compliance problems and to develop the tax system.. The data was generated by giving
questionnaires to 60 revenue officials in the Chiang Mai office. Most of the officials were
women 31 — 40 years old and have been working as tax inspectors for at least 5 years.
Using statistics like frequency, percentage and mean, we identified 5 problems from this
independent study.

First is the problem of collecting and managing the tax collection process.
Second is the problem of refunding any tax overpayments by the company. Third, is the
problem of tax auditing. Fourth is the general control problem, Fifth and the last one, is the
problem from the companies themselves.

We found that it is difficult and there are problems with collecting and
managing the tax payments and refunds. Many companies will hire an tax consultant to
prepare the tax forms for them. The companies don’t realize the importance of having
accurate bookkeeping. Not having accurate bookkeeping will make it more difficult for

the tax inspectors in managing, collecting, refunding and auditing the company’s tax



feturné. The reason that the refund process takes such a long fime is because the
company itself submits the tax forms or other documents late.

For the geﬁeral prodlems, it was found that not having enough staff when
there is a substantial amouni of work and inappropriate work assignments will delay the
processing of tax forms. Many companies have the problem of not having staff who are
familiar with the tax paying process. Some have a bad attitude towards the tax inspection
officers. Also, some companies have no intention of paying their tax commitment so they

try to avoid paying it or paying it but using inaccurate bookkeeping to reduce their taxes.



