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This independent study aimed at investigating characteristics of small retail
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entrepreneurs that conducted the business in Mueang District of Chiang Mai Provinee.

The data were collected through a set of questionnaire administered to 144 small retail

entrepreneurs that conducted the business in Mueang District of Chiang Mai Province before being

statistically processed to find out frequency, percentage and mean. The results were as followed:

Most of the small retail entrepreneurs were female aged 31 — 40 years and married.

They finished bachelor degrees. Besides, most of them didn’t have any second job but just retail

business.

Most of them contributed primary capital of less than 100,000 baht; they entered the

retail business with the intention of gaining returns. Most of them had conducted the business for

less than 5 years and had no employees in their shops.



As far as the small retail entrepreneurs’ characteristics in Mueang District of
Chiang Mai Province were concerned, it was found out that means of their characteristics as such
quoted at Much Level; these characteristics were categorized as drive, friendliness, Ieadership,
decision making, effective expression, character and administrative ability.

However, some of their characteristics regarding their knowledge, experience and

visions were quoted at Fair Level.



