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ABSTRACT

The purpose of this study was to evaluate quality of ISO 9002:1994 consultants by users
in Amphoe Mueang, Changwat Chiang Mai. Data was collected by a mean of questionnaires
which were given to 22 quality management representatives of different organizations that were
ISO 9002:1994 certified from certification body. The statistical results are shown in frequency,
percentage, mean and analysis of variance method.

It was found that the majority of the responds organization were in the service sector .
Most of them were registered as company limited which focus on domestic markets with less
than 50,000,000 baht of fix asset value . The majority of the organizations have investments of
over the percentage of 50 from Thai investors, and consisted of more than 100 employees. Most
of the organizations have been operating for a period of 5 to 20 years. Most of organizations have
developed the quality system by hiring external consultants, and.spent more than 12 months for
setting up the system. These organizations requested for certification of 1S09002:1994 from

United Registrar of System ( Thailand } Limited ( URS ),



Based on the study of using consultancy service of IS09002:1994, Most of the
organizations hired consultant from outside Chiang Mai with the expense; range of 200,001 to
400,000 baht. The benefit that resulted from the use of service was development of
1S09002:1994 quality system in a correct manner. The problem was that the experience of
consultant did not relate to the type of business.

The result of the study of quality evaluation of consultants of 1S09002:1994 showed that
the overall consultants quality level was evaluated at the average of fairly good level. In detail
they were evaluated at the average of good level in the aspect of good relation and understanding
of consultants ; fairly good level in the aspect of famousness and image, honesty, competency in
collecting additional resources and consultancy expenses ; moderate level in the aspect of
competency in structuring the operation system, technical competency, and respect to contract
accordingly.

Regarding the consultants experience as performing consultancy services , consultant
companies outside Chiang Mai were evaluated at the average of fairly good level , consultant
company in Chiang Mai was evaluated at the average of moderate level , and freelance academies
were evaluated at the average of not very good level

Regarding readiness for providing service in any required time, consultant companies in
Chiang Mai were evaluated at the average of fairly good level , freelance academies were
evaluated at the average of moderate level , and consultant companies outside Chiang Mai were

evaluated at the average of not very good level .



