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Abstract

The objectives of this were to study factors effecting buyers® purchasing decisions and the
problems in using four-wheel drive pickups. The study was conducted with buyers in Amphoe
Muang, Changwat Chiang Mai. Questioﬁaires were used to collect data from 150 buyers who were
government officers/state-enterprises officers, own business and non-government officers in same
proportion. The data were analyzed by using statistical tools such as frequencies, percentages, means ’
and weighted averages.

The result showed that most buyers were male ages between 30 — 39 years old. Family
earning between 25,001 — 30,000 baht per month and having 3 persons in a family. Having 2 cars in
family, most buyers used IZUSU brand and used that since 4 years ago. Payment by cash.

The most important person who affected purchasing decisions for four-wheel drive pickups
was the buyer.

The most important factor generated from purchasing four-wheel drive pickups related to
product was structure and efficient such as an efficiency of braking system, for price was cheap cost
of soare parts, for place was the famous of distributors, for promotion was personal selling, for others

factor was technology in four-wheel drive system, for culture was the higher of demonstrative in four-



wheel drive pickups, for social was a family, for personal was an earning of family and for
psychelogical was the more safety than cars.

All of occupation-groups rated “highly important” for product factor. And all of income-
groups rated “highly important” for product factor too.

The most important problem generated from using four-wheel drive pickups related to
priduct was their consume a lot of petrol, for price was an expensive cost of spare parts, for place was

inconvenient layout of distributor and for promotion was lack of continual information from dealers.



