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Abstract

The objective of this study was to-study attitudes of woman workforce in Amphoe
Mueang, Changwat Chiang Mai toward life insurance.

The sample of this study included 200 women whose ages were between 18 — 60 years
old and worked in Amphoe Mueang, Changwat Chiang Mai. Their occupations were difference
namely government/enterprise employees, private company employees, self-employed, freelance
business man and family business helpers. The questionnaire was used in collecting data which
were analyzed through SPSS program. Frequencies, percentages and weighted mean were also
used in calculation.

The study revealed that most women were single and aged between 18-30 years old.
Their level of study was under graduate and their a\;erage income was 5,001 — 10,000 baht per
month.

Regarding to the study of the respondents’ attitude toward life insurance, the cognitive
component, most of the respondents understood that life insurance could secure the families and
the policy holder would get some compensation and medical expenses in case of death, loss
organism, paralyze, accident or sick. The affective component, at the agree level, their affected to
life insurance were enough money for expenses on health problems, future care of their families’

and themselves and saving for their future. At the somewhat disagree level, their affected to life



insurance to curse themselves. Lastly, the behavior component, the study founded that the
samples could be divided into 2 groups. The first group had life insurance where as the other had
none. The reason of the first group who had life insurance was future care of their families’. In the
future, another insurance policy might be applied. The same insurance company would be
selected because of its good reputation. The reasons why the other groups had no life insurance
were the limited income, medium level of interesting in having a life insurance, and uncertainly in
having insurance in the future. The information source for making decision in having life
insurance for most respondents in both groups was insurance agents, In decision to have life
insurance was motivated by relatives and friends. Most respondents interested in the saving type

of insurance policy.



