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6. 35 FuMyag i (Base Stock Method)
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¥
szneudisdiudifey 4 dou el

"ovdla ufafena, nsesnuuyuazdamsyiudeya. (namwa : Ui Fide padu $inn

(M%), 2538), Wi 10.

¥ Kenneth C. Laudon and Jane P. Laudon, Management Information Systems: Organization and
Technology in the Networked Enterprise, (6th ed., New Jersey: Prentice Hall, Inc., 2000}, p. 7.
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w2 A

Strategic Level Systems

Management Level Systems

Knowledge Level Systems

Operational Level Systems

21N 2 uaaslassr e ssuumsmuna

1. seuvaseumadmivszaud§iiRinis (Operational Level Systems) i 5801
M5UsTUIRRAITIUNIT [Transaction Processing System (TPS)}] iihus SUUTAUINA
fafuayumwinausssud§ians Taensihusiusindoyn Asnssuiazsions
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2. ITUVISTHINATIHIUITAUAN] (Knowledge Level Systems) IéiiA szuuam

sovilaen lawdn [Office Automatic System (OAS)] uagszuuaNYfluaU

* Kenneth C. Laudon and Jane P. Laudon, Management Informatign Systems; Organization and
Technology.in the Networked Enterprise. (6"' ed., New Jersey: Prentice Hall, Inc_, 2600), p. 37.
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2.4.1 sTUURBNTIMDsAzIATaT BN ITROa1S

sTuURONA RG] (Computer System) "

SZULABNAUNDY (Computer System) sznoudisvyaelsyyrananary [Central

Processing Unit (CPU}] fhuﬂ’)mihﬂﬁijgﬁ (Primary Storage) A nuid 5o (Secondary

Storage) qﬂﬂ‘iﬂfﬁ‘ll‘ff‘l (Input Devices) Qﬂﬂiﬂfllﬁﬂ\‘lﬂﬁ (Output Devices) uazqﬂnsn‘fﬁams

(Communication Devices) Taousazdrulimnndsen 11

L.

wialszanamanata [Central Processing Unit (CPU)] Yivnshfidseanuaudy
wihwaudnlgugll  dielWiSideyaiitinsfloudunngunsahind  wie
doamsuansnalasiugilnsaliaana  uenvnildsereeinnusuiiudouiy
PoyanslumissnnuircsewmSeSunlidoyannmizenrudidises

T

o a { o @
dunnudgugll (Primary Storage) iihifudayadnsnluvasiiiims

he

a%'ana’fagasnn‘mhmﬁm’fayaﬁ1sﬂa§un1i‘1’f’°‘§qawwﬁ'lu%’ayaw‘%‘mmﬁﬁ&ﬁ"lﬂ
uanﬂ1ﬂ€ut‘i’«i‘luﬁ;ﬁm’f@ga“lmm::ﬁﬁ1miﬂam’fﬂgaL‘l’hfjm?aw?mﬂuﬁﬁ
llsunsufdeiimsissuanaeg

gamanudidIeanIedun N ANgR (Secondary Storage) Fwmvifitums
iuTsunsudeyaunzddiang  Tnodoyafifues limoluwazilaildia
doynsrmofideilielddeay Tsunsunfedoymiuesnontifivioyn  fold
Fmihennuidseaiiuiidudeyans

gunsaliiudh (nput Devices) ﬁwﬁ'lﬁﬂam’fmgan’fﬁjxﬂéaQﬂanﬁamaﬁﬁaiﬂ
msszianade 1y dredgunseitiud11dun ullufd (Keybroad) wnd (Mouse)
AuAUMDS (Digital Scanner) Ty 1as Trlu {Microphone) Lflusa’fu_

qunsaluaaana (Output Devices) Himhiin/doudeoyadidnmseiingd1dainms
Ussinanavesszuunerinnesuasuaaseemnlioglugluuyfiannsadhls
& Fredrevesginsaluanwaldun 8w (Monitor) 130U (Printer)

wioames (Plotter) 1114 (Speaker) 1Tludu

" Kenneth C. Laudon and Jane P. Laudon, nagement Information tems; Organization and

Technology in the Networked Enterprise. (6lh ed., New Jersey: Prentice Hall, Inc., 2000}, p. 162-163,
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- ¢ Ca 4 = v I
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MNINUMINNIMaasuaz UMMM AdeImIsneNR IAe SR 0
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HONFADIMA N1INARD17S (Hudu
. =y oty v oo 8 = ]
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= é . ) - R
4. lulasaoununes (Microcomputer) HIondUWANDITIUYAAD  [Personal
o = o 1
Computer (PC)] Hon 14 lusugsivvuaiinuazsndyann
3
penfame v uuuaunsndfuteniumpunazl$imlugiliuuvesszuumie

1 é a r oy lJ A
Veaah A Faunsoudduniludoyn sevaurs gunseliaSudien wu indeeiud iHudy

n3enamsioms 2
A 7 4 . - ¢ ¢ o del
IATOYIMITOMS (Communications Network) fio yrvesaiaufuazsoniusi
1 ar A Y o ] i g é o . 0‘: A
e Tsudhdriuie Iannsafemsmsaumanindumisiinanite U@ nidamit mde
oo g luilogiuldud nSetoiuiwestiu [Local Area Network (LAN)]
LAN dhusfedreiitionsulusai 600 was uazdednisTomemsaoa1sueiiies

manensevienyy LAN floyldiieiren Toanses lulnsnoufnaeineluduinguiteny

" Kenneth C. Laudon and Jane P. Laudon, Management Information Systems: Organization and
Technotogy in the Networked Enterprise. (6" ed., New Jersey: Prentice Hall, Inc., 2000), p. 168-169.

" Ibid., p. 270-271.
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kg 4 ! : o 4 4 = o 4 a 3
Tumsldninensduq i wieskui wieldidenlvunsenauiinmesuaziniesdnsils
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2.4.2 senaIssuazveriduafilszynd ©
Tsunsawoniuns (Software Program) e fosusasiitiumsimuasmdalums
3 o a 4 ) L4 y o 1 o o
Mmaudimiuniesnsuiunes Tashsunsuyeramniigninu i ludaunauinlgugd
(Primary Storage) Y8un3oInBNRINDT waWAus utvoaniily 2 dnyme 14ud
d d - d? P 9

L. weuIiTzuy (System Software) fAoyavealusunsuiugmiivimihaiugy
UUMIITBURATeIReNRIART 15U winlszurananans Taevhwihiise
1 r J da GG A o o d o
seszwinaastudliviadudnatlumsaquasiauvesginsehi

. 4 '
vhuazgUnseludaana (Input-Output Devices) nsiflowToamumsdents uas
Lo a4 a v o o t a wa o L4
gunssideaudun dednveserdunniszoy Wy surdfAnisiuled
(Windows Operating Software) izuuﬂﬁﬁﬁmi T’E)I.‘Elff‘(] (OS2 Operating System)
izuuﬂﬁﬁﬁmiﬁuﬂcﬁ (Linux Operating System) Hudu
] a [

2. wovlfurdilszgnd (Application Software) i Tusunsufidoniuie i1y
aunsoldinsesneuiames lumsdfifanunmeedld seriuasilszgades
aoumeldaerauaiszuy  fMedrvesserinlszgnd wu  lulasvens

Z. P 24 ;
oovlle (Microsoft Office) yniwwad AT NGsuT e ms 1 mummedy
lsunmnfad  Tsunsumseruguaswan  Tosunsumsimsedmseata

dludu

" Gerald V. Post and David L. Anderson, Management Information Systems. (2™ ed., USA: Prentice
Hall, Inc., 2000), p. 8.
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4 ¥ ar A o o {
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¥ . A Y oa 4 o 9 d o o
yaldnseanan 1wy nsdifigndiAndevededuffiuiunuis  wilnaues
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T hiduasdunsdnfeyianiseeld uaduiureGunsdanonnlisszdiy
¥ [
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" szaren  lyidiawaniy waznmy, sTunmsawHENISIAMS [Management [nformation
o o @ e o g oo w 1Y
Systems (MIS)] ayiuguysel, (ngaumwd : u3un Trzda) uazladind $1dn, 2541), wih 151,



20

w3elulnsnouiumesn 14 Tﬂﬂf‘i;ﬂ?mﬂﬂnﬁmaé’miam?m"lﬂﬁ‘iui‘lu#’fmagj
‘lné’ﬁ’uLm'mu15nﬁﬂzﬁﬂdaﬁamﬁzHinﬁ’uIﬂﬂﬂ1iﬁaﬂi’f’aya"lﬂmszwiwﬁu Tu
szvvlulnsmeufiuaed  ionszadiunfodioludnunzinieveiuitedy
waN) Sufwndeswlndq fu wiepezas e ludnuazvisnuuinuniig
(WAN) ﬁsﬂum%‘aﬁwﬂauﬁamas’ﬁa;jﬁw"lnaﬁ’ummwis%miaﬁ’uiﬂﬂszuuim

ANUIRTY 210 TnTEWT

o X
2.5 mnanufaiugumugdoya

25.1 ammnavesgudoyn maiamsgnudoyn uarszuumsdansgudoya
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7 inaR Wafgas s nazI8uNs v51ime, How to learn Database with Microsoft Access 2000,
(P4 ; T59Wuv DLS ayaumwa, 2543), wi 11.
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" Kenneth C. Laudon and Jane P. Laudon, nagement Information Systems; Organization

Technology in the Networked Enterprisg. 6" ed., New Jersey: Prentice Hall, Inc., 2600), p. 236.
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