FaFonTananuVddse i anele lun TN TR BN NI UTBLITA T

nedidnwnisEmuesaiumwui@sanalne) e

]

Bodiliow wiania aanIiNses
u’%ﬁﬁﬁqiﬁammﬁmﬁm mmﬁmu‘%min;‘sﬁaa

AmENIsANIdauMIARaUudaETY
8191581 HUNWT fuw USeHIUNTIUNIG
919158 ashoe auddTna  nIswMs
g1onse fiezn  Jamam  nwms

Qr (]
1nAaAEa

mseuaTuuuiassiitanlssasdiafnmnanuianelas aﬁﬁﬂgalﬂum‘i

9
& o o

s ninnwInenA usiEen wesefiewuh @Wsanalne) $ie Teamsifio

ot as

A3 k- ] 3 Qs p :
munadeyadaauuyreuaunlidnwaziunendulszanoe 5 sau aSsiulan
as Qs a an o ar o o
awiangeg) 2 thivuosaasmidn fa ﬂmﬂgala'nLﬂumm:qumiﬁ'mmm:ﬁwﬂg:ﬂﬁ]
[} as o) Qi A & s o o 7] [V o o &
thysinw lesfinmiedpgslefuiludonszdunisiem 5 dm Idud  dhuenuduia
BINU  TUMTDENSL  SuANENuszaUIIRYENY  Musnuiulatoy  dums
b s a o4 A A ol 94 ot ]
Wannuszanaimwihlumifimsnu uasfnmniedvgdlathysinwm 5 dm e
shunshiduiguesiamiiem smanwmstianu suarudaiuilumahem
FUFRBLUNUETEAMTUATAINGRAY | euulaunsusrmSnisuTasIn  ngal
winuivmsfne faninaumasAneiuanien uasasuauumh (Wszanalng)
o_ & Y = 'y aa =i u f
i nneumn 98 au daysilldhwnUsanansdinalifidnaad  Seuss  uazen
Wiy iausnsiamslinnuiiguasszeunuitaneladeiladogslalumahau we
AMIANENL
wiinswlienuidgdeadzgdalumaeulessuluszsdvann uasliany
= - [
#awaladledoglalansinluszduann
nguifadtgelafidudanszdulumeshnundnoulieuddgssduinn - uaxd
~ a = ' au ' a A e o
anufanelaluszauthunms lunesudoevasudasidwuhifdofiwinnulda

snnuazianelaluszduinn Ifud duenudiSevesan swmseeady &udadn



Awinswbinnuidgluzdusnudienufonaleluszdudmnalaun  dudnmme
LAZTBULITATEINHK SmAuLAATaL dunsRamsaza i lumhimzom
nfuifedpgalahysinsmuhwinnulianuisgizdvnnuaianafoels
Tussdannduis  lunsszdsavesudssidomrifdofminnubianuddguas
arufanelalussduun i dumslidudgrivesiamiinu duanadaningls
s Henuisiuiiuwnhnusseufiusiudeudaem dwsiasy
wugdRamuazawiuas dmulounouasmndmsnu dmddsfwinamuldan
dagluszdvinnuafianauftawelessduwne laud dusmmwmaliidnu



Independent Study Title Medical Representatives’ Job Satisfaction :
Case Study of AstraZeneca (Thailand) Company, Ltd.

Author Mr. Sombat Anggulpiriya
M.B.A. Business Administration

Examining Committee

Lecturer Nantana Kumnuan Chairman

Lecturer Orapin Santidhirakul Member

Lecturer Nitaya Watanakun Member
ABSTRACT

The purpose of this independent study was to study on the safisfaction towards
the motivating factors of the medical representative of AstraZeneca (Thailand)
Company, Ltd. The data was collected from questionnaires of 5-level measurement,
which were based on Herzberg's Two-Factor Theory; Motivation Factors and Hygiene
Factors. Five areas of mofivation factors had been studied; achievement, recognition,
the work itself (nature and framework of the work), responsibility, advancement and
growth. As for the Hygiene Factors, the study had been done in the following 5 areas:
supervision, working conditions, interpersonal relations, pay and security, company
policies and administration. The questionaires had been collected among 98 medical
representatives. The data had been compiled by using stafistics of frequency,
percentage and means in order to indicate level of importance and level of satisfaction
of motivation factors. According to the study, it was found that:

The employees attached importance to the overall motivating factors at high
level and being satisfied with them at high level too:

As for the motivation factors, the employees attached importance to motivation
factors at high level but being satisfied with them at medium level. Facfors that

employees attached Importance to and being satisfied at high level are achievement



and recognition. Factors that employees attached importance at high levei to but being
satisfied at medium level are the work‘ itself(nuture and framework of the work),
responsibility, and advancement and growth;

Concerning the hygiene factors, emplioyees attached importance to and being
satisfied at high level. Factors that employees attached importance to and being
satisfied at high level are supervision, interpersonal relations with supervisor and
colleague, pay and security, company policies and administration. The factor that
employees attached importance at high level to but being satisfied at medium levei is

working conditions.



