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ABSTRACT

The objective of this study, "The Attitude of the Employees o.f the Regional
Telecommunications Bureau (North) on the Privatization of the Communication Authority of Thailand", is
to survey the attitudes of the employees of the Regional Telecommunications Bureau (North), with regards
to the policy, necessity, operational and legal aspects of the privatization of the Communication Authority
of Thailand, including is organization and management structures after privatized.

The population of sampling used in this study was 384 employees of the Northern Regional
Telecommunications Bureau. The sampling consisted of 137 employees from employment level 1-5, 226
employees from employment level 6-7, and 21 employees from employment level 8. The data were
collected using questionnaires, which composed of general data, data on knowledge and understanding,
data on thoughts and emotional perception, data on readiness of working under the new structure as
employees of the Northern Regional Telecommumcations Bureau. The data collectzd were analyzed using

statistical methodology of percentage and arithmetic means,



The results of the study are as follows:

1. Aspect of Knowledge and Understanding : The study found that in average 67.1% of the
employees of the Regional Telecommunications Bureau (North) have the knowledge and understanding
regarding the Privatization of the Communication Awuthority of Thailand. Their knowledge and
understanding were on the organization and management structures of the Communication Authority of
Thailand after privatized, necessity of privatization, operational and legal aspects of privatization, and the
privatization policy, with an equivalent of 71.7%, 69.0%, 65.8% and 62.8% for cach respective categories.

2. Aspect of Thoughts and Emetional Perception : The study found that in average the
thoughts and emotional perceptions of the employees of the Regional Telecommunications Bureau (North)
had positive towards the Privatization of the Communication Authority of Thailand were in the high agreed
level. Their thoughts and emotional perception with regards to privatization policy, operational and legal
aspects of privatization, and the organization and management structures of the Communication Authority
of Thailand after privatized, were found to be in the high agreed level. While their thoughts and emotional
perceplion on necessily of privation, were found to be in the moderate agreed level.

3. Aspect of Readiness of Working under the New Structure : The study found that in
average the employees of the Regional Telecommunications Bureau (North) had a very high level of
readiness 0 work under the new structure, Their readiness to work with regards to the changing of working
methods, changing of attitudes, seeking additional knowledge and working skills, and improvement of

personality, were found to be in the high agreed level.



