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Abstract

The objective of this independent study, “The Customer’s Satisfaction with Deposit-
Withdrawal Services by Queuning System of Krung Thai Bank Public Company Limited in
Mueang District, Chiang Mai Province.” was fo study the customer’s satisfaction with deposit-
withdrawal services by queuing system of Krung Thai Bank Public company limited in Mueang
district, Chiang Mai province including the customers’s problems with deposit-withdrawal
services by queuing system.

The data were collected from questionnaires of 324 customers of Krung Thai Bank
Public Company Limited in Mueang district, Chiang Mai province.- These customers wete the
samples of six branches such as Thapae, Siyak Sanhambin, Suthep Road, Changklan, Chiang Mai
and Khuangsing. The data were analyzed by using descriptive statistics which were presented in
term of frequency, percentages and weighted average. The results of the study were as follow:

The result of the study indicated that the customer’s satisfaction with deposit-withdrawal

services by queuing system of Krung Thai Bank Public Company Limited in Mueang district,




Chiang Mai province was rated in average as high Ievel for all four aspects such as services,
place, officers and office equipments. The detail study of each aspects were:

For service aspect, the customer’s satisfaction with the modemnness of queuing system
was in the first rank. The next in rank were the adequacy of queuing cards and the accuracy of
services. |

For place aspect, the customet’s satisfaction with the neatness and cleanliness éf the bank
was in the first rank. The next in rank were the atmosphere in the bank and the adequacy of seats.

For officer aspect, the customer’s satisfactzon with the manner and courtesy of the
officers was in the first rank. The next in rank were the good human relation and the knowledge
of services. |

For office equipments aspect such as slips, documents and stationaries, the customer’s
satisfaction with the neatness was in the first rank. The next in rank was the adequacy of them.

The problems that customers faced with deposit-withdrawal services by queuing system
in service aspect firstly, was the long waiting time 19.80%. Secondly, was the long service rate
9.30% and thirdly, was the unsuitable layout pf queuing system 7.70%.

For the problem of officer aspect firstly, was the inactive and carelessness of the officers
13.00%. Secondly, was the weak human relation of the officers 4.60% and thirdly, was the lack of
service knowledge of the officers 4.30%

For the problem of office equipment aspect firstly, was the inadequacy of slips,
documents and stationaries 8.60% and secondly, was the disorder of them 2.80%.

For the problem of place aspect firstly, was the inadequacy of seats 14.50%. Secondly,

was the unpleasant atmosphere in the bank 1.90% and thirdly, was the uncleanliness of the bank

0.60%.




