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Abstract

The objective of this independent study on “Influenced Factors in Choosing Monthly Rental
Resident of Factory Workers in the Northern Region Industrial Estate” was to study the factors
mfluencing on factory workers in the Northern Region Industrial Estate in choosing monthly rental
resident.

The data were collected from questionnaires of 379 factory workers in the Northern Region
Industrial Estate.These factory workers were samples of three rental resident areas in which 203 workers
of Tumbol Banklang, 165 workers of Tumbol Muang-nga and 11 workers of Tumbol Makuajae.The data
were analyzed by using statistical analysis such as frequency, percentages and mean. The results of the
study were as follow:

The service marketing mix factors which influenced factory workers’ decision in choosing
ntonthly rental resident were weighed according to the level of importance and ranked from the highest
average 1o the lowest average as follow: people, process, price, place, product and promotion respectively.

The detail study of each factors were:



The people factor that influenced the factory workers® decision with the highest average of
important level was credibility of resident owner. The next in rank were service-mind of security guard
and friendliness of staff respectively.

The process factor that influenced the factory workers® decision with the highest average of
important level was prompt service.The next in rank were security service and cleaning room service
everyday or everyweek respectively.

The price factor that influenced the factory workers’ decision with the highest average of
important level was rental room rate. The next in rank were water and electricity fee rates and the payment
term of rental room fee respectively.

The place factor that influenced the factory workers® decision with the highest average of
important level was convenience of transportation. The next in rank were surrounding of rental resident
and closeness of rental resident and work place respectively.

The product factor that influenced the factory workers’ decision with the highest average of
important level was stability of building. The next in rank were cleanliness of rental resident and
availability of toilet respectively. 7

The promotion factor that influenced the factory workers® decision with the highest average of
important level was special discount of rental room rate. The next in rank were word of mouth on good
image and complementary toiletry when moving in respectively.

The problems that the factory workers faced during staying in rental resident were disturbance by
neighbour room, high-rate of rental room rate, water and electricity fee, small size of room, uncleanliness

of rental resident and inconvenience of transportation respectively.



