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Abstract

The purpose of this is to investigate the attitude of university undergraduate students
toward the purchasing of goods and services via intemnet. Quota sampling was used to sample 200
undergraduate students from 3 groups. ie., science and technology, social science, and health
science students. Questionnaires were used to collect data.

Most respondents were 20-24 year old males who were studying in social science with
more than 2-year internet using experience. They used internet in the university and in internet
cafés. The respondents used internet 60-90 minutes per time and 4-6 times per week between
4.01-8.00 p.m.. The purpose of using internet was to get news and information. They knew that
the following goods were available to buy via internet: books and magazines, music and computer
software, computer equipment, cloths and dresses. Services, i.e., air ticket reservation and travel
agency services, hotel reservation services, consulting services, and goods consignment services
could be bought via internet,

Results of the study indicated that most respondents agreed that purchasing goods and
services via internet could be done world wide any time at cheap price. In addition, it saved travel
time and offered door to door delivery. Buyers could compare prices and information of goods
and services available on the web site. Buyers could always express their opinions or
communicate with sellers or service providers directly.

It is also found that most respondents were satisfied with purchasing goods and services
via internet because it could be done world wide any time at cheap price. In addition, it saved
travel time and offered door to door delivery. Buyers could compare prices and information of

goods and services available on the web site and could make the final decision to buy goods and



services by themselves. Buyers could always express their opinions or communicate with sellers
or service providers directly.

Furthermore, it was found that most respondents had never bought goods and service via
internet. Certain respondents who had bought goods and service via internet were satisfied with
them and they intended to buy goods and service via intemnet again in the future. Those who had
never bought goods and services via intemet indicated that the reason why they had never bought

were they did not want to buy and they were not sure about the quality of goods and services.



