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ABSTRACT

The objectives of this independent study were 1) to étudy the opinions of workers who
worked in the Northern Region Industrial Estate towards medical services under the Social
Security program in Muang District, Lamphus Province and 2) to study the problems of medical
services they had experienced from the selected hospitais.

The studied samples were the workers who worked for companies located in The
Northern Region Industrial Estate,Muang District,Lamphun Province and used to get medical
services during January 2000 to February 2001 ,totally 400 persons.

The data were collected by questionnaires and processed by microcomputer SPSS.
The statistics used were frequency,percentage and means.

For the opinions towards medical services found that workers revealed overall high
positive opinions to all medical sevices which were the physicians® treatment, the quality of
medical supplies, the expense , the quality of services’staff and the convenience and facilities .

The overall opinions towards physicians’ treatment found that workers revealed high
positive opinions to all treatment sevices specially by means of several skillful phisicians were
available and sufficient, The quality of medical supplies: workers revealed high positive opinions
to all sevices which were clearly identified labelling , packaging of medicin and medical



supplies were clean and the sufficience of medical equipments respectively. For the expense:
workers also revealed high positive opinions to all sevices that using the service under the social
security program could insured the medical expense, the contributed money deducted from salary
was suitable and confident not be in trouble when faced with sickness.On the contrary thfay
revealed few positive opinions to price suitable compared with the services’ quality they had got.

The quality of service staff : workers revealed overali high positive opinions specially by
means of on their d_ressing which were polite,neat,clean and reliable and also for the manner of
medicine room’s staff.but on the contrary they revealed few positive opinions to the sufficience
of nursing staff ,the service compared with the other patient who did not insured under the social
security program. For the convenience and facilities they revealed overall high positive opinions
specially by means of comumnutation from residents to hospital,information systern and ambulance
services respectively; while revealed few positive opinion towards parking service,the quality of
food served, canteen and minishop for patients and relatives respectively.

Even overall services found a few problem level , but each service some of problem
were found as the following .

In term of physicians’ treatment : workers revealed overall few problem level specially
by means of queue mangefnent and physicians® manner. On the contrary they revealed high
problem level on insufficient or unclear explaination from physicians. The problem about quality
of medical supplies: they revealed few problem level to all sevices, medical supplies’
packaging,equipments’cleanness and low quality supplies used respectively.

For the expense the workers overall opinions in few problem level, but in detail they
revealed opinion in high problem level those were : workers did not understand privillege
condition for each kind of sickness so that théy could not estimate treatment expense as well as
the overcharge against the taken service’s quality.The problem on quality of services’staff were
found in few problem level ,but in detail the workers revealed opinions in high level of problem:
the unexplaination from hospital cashier as it was social security service and the information from
nursing o-fﬁcers could not be understood caused by using technical terms or expressed ennoying
manner respectively. The workers revealed overall opinions in few level problem on convinience
and facilities those were :patient room were dirty and insufficient facilities while unavailable

ambulance was in the fewest level.



For problems of other services; workers expressed high level problem on delay of
support as well as compensation money , unknown compensation amount which caused them
worried about the expense and did not understand how to get supporting from social security fund

when they went to hospital.



