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* Laudon & Laudon. Management Information Systems (New Jersey : Prentice Hall, 1998), p. 8
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% Laudon & Laudon. Management Information Systems, (New Jersey : Prentice Hall, 1998), p 38.
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¥ Kenneth C. Laudon and Jane P. Laudon. Manageent Informational Systems: New Approaches to

. Organization & Technology. (New Jersey : Prentice Hall International, 1998), p. 401.
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Review Phase
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? James A. O’Brien. Management Information System (Boston: Irwin, 1993), p.86.
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