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Abstract

The objectives of this independent study on "The Analysis of the Incorrect Points
Feund From the Operations of Valued Added Tax Operational Auditing Performed by Chiang Rai
Revenue Office During January 1997 - June 1992" are to study the Valued Added Tax auditing
process perfoermed by Chiang Rai Revenue Office as from January 1997 to June 1999 and to
analyze the incorrect points found from the process. Besides, suggestions should be given to
taxpayers o be keys o solve all problems found and be some ways to avoid any mistakes that
can happen in the future.

Data were collected from the monthiy reports of "Operational Audit section” that
Chiang Rai Revenus Office had reported to Regicnal Revenue Office 8. These reports were
about the results of Valued Added Tax operational auditing. The reviews of nine tax auditing
officers in Chiang Rai Operational audit section about operational auditing process were also
mentioned in this study.

The Valued Added Tax operational Auditing methods in this study are general

operational audit and Valued Added Tax refund audit. They are used to investigate in Valued



Added Tax [aw's commitment of taxpayers. During the mentioned period, especially for Valued
Added Tax refund audit, the officers had to follow the Revenue Office’s policy that tax refund has
been audited rapidly and correctly. So, many Valued Added Tax Refund cases had been
audited accordingly,

The methods of auditing process should be performed under general operational
audited regullations and Valued Added Tax refund audit practices of the Revenue Office. They
assign the officers who know how fo investigate tax reports, inventory observation or point of
sale audit. Nevertheless, the officers still have to collect relevant data from other sources that
would be supporting evidences in auditing of each type of business. Audit planning program
should be prepared for each taxpayer, too.

The restilts of the study were:

Chiang Rai Revenue Officers had finished 564 cases of Valued Added Tax
operational auditing. These consisted of 155 cases of general operational auditing and 409
cases of Valued Added Tax refund auditing. They found 366 incorrect cases or 64.7 percent of
all these cases. There were 110 incorrect cases of general operational auditing and 255
incorrect cases of Valued Added Tax refund auditing.

The audited officers picked more from juiistic persons than individual persons in
their investigations. During the mentioned period, 492 juristic persons were audited and 313
persons or 83.6 percent of cases were found wrong. During the same period, 72 individual
persons were audited and 82 persons were wrong. That was 72.2 percent.

The most favorite business, which was picked to audit by the officers, was
construction business. 97 businesses were audited during the perdod. 84 construction material
selling businesses, 83 consumed products selling businesses, 80 patrol station businesses and
34 motorcar dealer businesses were the second, third, fourth and fifth respectively.

The top five businesses that were found most guilty were photo and film shop,
gas business, hotel business, furniture and equipment selling business and fuel station business
respectively.  On the other hand, the least top five guilty businesses were rubber tyre selling

business, other manufactory products business, exported broom manufactory business, car



dealer business and department store business respectively. Every business was found guilty to
certain extent. In fact, the amounts of each finished case were not the same.

The most incorrect point found from the operational audit was inadequate and
less than actual income. 35.6 percent of all audited businesses were found wiong. The second
was using illegal tax invoice as input tax to deduct in Valued Added Tax payment. 35.3 percent
were wrong. The third was about making Valued Added Tax reports with 14.0 percent. The forth
was about making no tax invoice at point of sale. 6.0 percent were wrong. The fitth was no
declaration of any changes in Valued Added Tax registration to the Revenue Office at 3.4
percent.

The observation about taxpayers was found that many taxpayers would not like to
pay tax correctly. They knew very litile about accounting principles and had not been interested
in accounting, Moreover. when they get summons or inviting letters from the Revenue Office,
they do not come to see the officers themseives, but send the representatives from accounting
business instead. These might cause misunderstanding between taxpayers and Revenue
officers.

Besides, Inadequate equipment for officers and poor teamwork among
government offices might be the obstacle in working process. For tax's laws, there have been
changed many times so taxpayers find them hard to understand and to follow. The injustice in
law was another problem that made taxpayer unwilling to pay tax property.

The best suggestion for taxpayers to avoid any mistake is to contact the Revenue
officer directly whenever the problems are found. They should know that accounting is very
essential for them. Moreover, they have to follow the change of Valued Added Tax law closely as

itis changed all the time.



