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Abstract

The objective of the independent study on “The Influential factors for Decision
Making of Cllent in Selecting Accounting System Service of SGV-Na Thalang & Co.,
Ltd. Northern Branch” was to study the influential factors for clients decision making

of selecting the SGV-Na Thalang & Co., Ltd. Northern Branch accounting system.

The study was conducted by using questionnaires interviewed the authorized
people who made decision in selecting the SGV-Na Thalang & Co., Ltd. Northern
Branch accounting system service 33 existing companies and partnerships. The data
was gathered from questionnaires and computed by using SPSS/PC™ micro computer

software. Statistical techniques utilized were frequency, percentage, mean and mode.

The study showed that the marketing factor that most influened clients in
making decision to select the SGV-Na Thalang & Co., Ltd. Northern Branch
accounting system service in the first rank was the quality of accounting system
service. In the second rank was the accounting system service fee. In the third
rank was the location. In the fourth rank was the promotion of the accounting

system service.



The qualities of the accounting system service that most of the clients
considered  which had the average of mean at the most important level of
significance were the knowledge and skill of the service employees, the ability to
handle the clients’ problems promptly in order to meet {he clients’ requirements,

also the accuracy and consistency of service.

The services which most of the clierits need that had the average of mean
at the highest level were the competence of the service employees, the ability to
handle clients’ problems promptly in order to meet clients’ requirements,
explaining the system correctly and easy to understand, do not cause the clients
any problems from using the service, keeping clients’ confidential information,

and the accuracy and consistancy of the service, respectively.

Other environmental factors that most of the clients considered the most
important in selecting the accounting system service more than the other factors were
the changing in technology and economic status, followed by high business

competition.

The organizational factors concerned most of the clients in selecting the
accounting system service more than other factors were business expansion, followed

by more workload and the company's complicated work system, consequently.

The problems that most of the clients found in using the SGV-Na Thalang &
Co., Ltd. Northern Branch accounting system service had the average of overall
problems at the lowest ievel. But some of the clients had the problems in the
highest level such as the high service fee, the inability to handle the clients’
problems promptly in order to meet the clients' requirements, the way to set the
accounting system setvice was not fit to the clients requirements, the manual
that not easy to understand, no service after contract due, and the lack of
responsible or car=less service employees, respectively. And the main accounting

system service that should be improved was service after contract due.



