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Abstract

The purposes of this study "Factors Motivating Pharmacists to Work
as Medical Representatives in Northern Sales Area" were to study the
factors and problems of the factors motivating pharmacists to work as
medical representatives in northern sales area.

The sample of this study was taken from sixty pharmacists from
sixty companies in northern sales area. The respondents were asked to
rank the factors and problems which were for mulated after the
Hertzberg’s two-factors theory.

The study showed that most respondents ranked all hygiene factors
in the highly-significant level except status which was placed in the
low-gignificant level. The hygiene factors were ranked according +to
their average level of significance as follow : relationship with peer

such as relationship between colleagues 3 Jjob security such as company



image, company security and company size ;3 relationship with supervisorss;
income package such as bonus, incentive, entertainment, commision,
travelling allawance, providence fund benefit, guaranteed income,
medical benefit, salary, family benefit, car insurance benefit, trip
incentive , uniform benefit, insurance benefit and car loan benefit 3
work conditions such as on-the job condition, mmber of product to be
responsible, price, field-work condition, Jjob description, branding,
original of company, business type, company location, resposibility
area ; company policy and administration such as salary, benef it,
evaluation, personnel qualification, departmentation, sales target,
directing, training, controling, Jjob-support program , delegation and
organization ; supervision such as direct supervisors and general
supervisors, respectively.

As mentioned above, most respondents ranked the status of work in
the low-significant level. However, certain instances such as prestige,
reputation, Jjob related to pharmaceutical knowledge were ranked 1in
highly-significant level.

The study showed that most of the respondents ranked all
motivation factors in the highly-significant level. The motivation
factors were ranked according to their average level of significance
as follow : achievement such as Jjob responding to future achievement
and design j;growth such as opportunity to have training and to develop
skill and also to update pharmaceutical know-how, gain new information
of pharmaceutical knowledge; recognition such as recognition from
colleagues and company ; responsibility such as higher task
significance, higher role in decision making and higher meaningful
work ; advancement such as promotion ; work itself such as prestige

and autonomy respectively.




The study also found that most of the respondents faced the problems
on hygeine factors in low level. The hygeine factors could be ranked
according to the degree of problems from high to low level as follows
: company policy and administration such as salary-increasing pelicy,
directing, benefit policy,administration policy, sales target policy,
supervising policy; income such as travelling allawance, family
benefit, entertainment, providence fund benefit, car insurance
benefit, incentive, medical benefit, inéurance benefit, bonus;
relationship with supervisors ; supervision such as direct
supervisors; work condition ; relationship with peer ; status such
as Job not related to pharmaceutical knowledge and Jjob security
factor, respectively.

The study found that most respondents facéd the problems on
motivations factors in low significant level. The motivation factors
could be ranked according to the degree of problems from high to low
level as follow : achievement ; work itself ; growth such as gaining new
information in pharmaceutical knowledge ; recognition ; responsibility
and advancement factor, respectively.

The finding of the study reflected the attitude of pharmacists
working as medical representatives upen which hygiene factors could
mostly encourage their effectiveness and efficiency and which
motivation factors could mostly satisfy and thus stimulate their
performance. The finding also provided information on thel problemns
presemtly faced by the pharmacists and this information which could
eventually be used a guideline in planing, developing, and improving

foctors motivating pharmacists working as medical representatives.




