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Abstract

The independent study on "Problems of Employees in
Garment Factories in Changwat Chiang Mai" had the objective to
study the working problems of employees in small, medium and
large sizes of garment factories in Chiang Mai .

Data were collected by dinterview questionnaires from
150 employees who worked in Chiang Mai garment factories used
the stratified random sampling which divided the garment
factories into three sizes: small, medium and large, the simple
randon sampling, equal number size and the accidental sampling
nethods. All data were analyzed by micro-computer wusing
the spss/pct program. The statistics used were frequency,

percentage, mean, standard deviation, and F-test.




The results of this research were as follows:

The important problems of the employees in three sizes
of factories which had different as follows:

Opportunity problem: It was found that the employees in
small size factories and medium size factories had the same
problem vwhich was lack of on the job training, but the employees
in large size factories had a problem of no promotion.

| Relationship problem: It was found that the employees
in small size factories had a problem of no co-operation from
co-workers, the employees in medium size factories had a
problem about no supervision by foremen, and the employées in
large size factories had a problem of no help from co-worker.

¥Working condition: It was found that the employees in

small size factoriés and medium size factories had the sane
problem about having to make vany different patterns of garments,
but the employees in large size factories had a problem about the
difficulty of jobs.

The employees in the three sizes of factories had no
different kindé of important problems as follows:

Security problem : 1t was found that the compensation
did not increase with tenure.

Working environment : It was found that more lighting

was needed.




