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ABSTRACT

This study was conducted with the objectives of 1) to investigate some basic
backgrounds of agricultural extension officials in northern region, 2) to examine the
extent which computer was use by agricultural extension officials in northern region,
3) attitude towards using computer of agricultural extension officials in northern
region, 4) computer anxiety level of agricultural extension officials in northern region,
5) factors related to computer anxiety level of using computer of agricultural
extension officials in northern region, 6) problem, obstacles and suggestions of using
computer by agricultural extension officials in northern region.

The populations of this study were 305 agricultural extension officials from 17
provinces in northern region in the year 2006, data were collected by questionnaires,
statistic technique uses were percentage, mean, maximum- minimum value, standard
deviation, and multiple regression analysis.

The result indicated that 64.3 percent of agricultural extension officials were

male at 45.9 years of age on average; average monthly salary was 22,670.7 baht,
89.2 percent had completed Bachelor’s degree, 94.8 percent were promoted as
agricultural extension officials, they had the average servicing period of 22 years,
average experiences of using computer were 3.4 years, 73.1 percent had their own set
of computer, 51.1 percent thought that they had enough computer in the office, the
frequency of using computer was at a low level, 67.2 percent had been training and
experienced on the use of computer, 67.2 percent get the knowledge and advice of
using computer from colleagues,78.0 percent used computer for documents, the
understanding in computer software at a low level, and the ability of typing was at a
low level, attitude towards using computer of agricultural extension officials as at
moderate level, computer anxiety was at high level.

From the research hypothesis testing, the statistical significance factors related

to the computer anxiety level of agricultural extension officials in northern region
were the experience in using computer, the frequency of using computer (at 0.05 level
of significance), and the attitude of using computer (at 0.01 level of significance).



Problems and obstacles found were as followed: not enough numbers of
computer and decay, the incompetence of personnel, Suggestions from this research
were: there should be more training in computer both of software and hardware skill,
the organization or institute should provide enough computer to their officials, also
help build a positive attitude towards using computer.



