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ABSTRACT

The objectives of this study were; 1) to investigate some basic backgrounds and behavior
of the use of short message service in agricultural extension work of extension agents in Chiang
Mai Province, 2) need of short message in agricultural extension work of extension agents in
Chiang Mai province, 3) factors related to the need of short message in agricultural extension
work of extension agents in Chiang Mai province, 4) measures to the use of short message in
agricultural extension work of extension agents in Chiang Mai province. The study was done by
sampling 134 extension agents in Chiang Mai province. A set of questionnaires was prepared to
collect the data which were then analyzed in mean, percentage, minimum, maximum, standard
deviation and multiple regression analysis.

The result indicated that 70.15 percent of extension agents were male at 24.81 years of
age in average, 73.13 percent were promoted to specialist positions, 86.73 percent were promoted
as professional level, 79.10 percent had completed Bachelor’s degree, monthly salary of family
was 30,001 to 40,000 baths, 41.79 percent had not been trained in media, 58.21 percent had

frequency of using short message at 1 to 2 times per week, 91.04 percent had send and received



short message in workday, 60.45 percent had send and received short message in at workday at
8.00 AM to 11.59 AM, 49.25 percent had send and received short message in holiday at 8.00 AM
to 11.59 AM, the media exposure was at moderate level, attitude towards using short message at
high level, short message needs of agricultural extension work at moderate level.

From the research indicated that statistical significance factors related to the need of short
message in agricultural extension work were the attitude in using short message of extension
agents in Chiang Mai province

It was found that measures and recommends to the use of short message in agricultural
extension work of extension agents found were as followed: The organization or institute should
have give support to short message technology to extension agents, should provide training for
using of short message, The government should have policies in suggesting extension agents and

farmers to use more short message about agricultural.



