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ABSTRACT

The purposes of this independent study were 1) to study the disaster mitigation process
that the related organizations performed before disaster, during disaster, and after disaster from
thunderstorms and hailstorms in Amphoe Mueang Phayao area 2) to study the satisfaction that
people had on the disaster mitigation process which provided by the related organizations after
the thunderstorms and hailstorms took place in Amphoe Mueang Phayao area and 3) to find the
suitable method for disaster mitigation from thunderstorms and hailstorms. The
target populations in this study consisted of householders or representatives from 354 storm
victim households and 40 related rescue operatives. Questionnaires and interviews were used to
study data. Frequency distribution method, percentage, average calculation and standard

deviation were used to collect and analyze data.

The results of this study were:

From actual situations, the related organizations followed the disaster prevention and
mitigation provincial plan respectively to mitigate thunderstorms and hailstorms at a local level,
district level, and provincial level.

The problems and obstacles in the disaster mitigation process were 1) overlapping
command management system 2) limitation of personnel 3) local administration's lack of budget
4) unclear and incomprehensive laws and regulations and 5) inaccessibility of disaster mitigation

news.



People's satisfaction to the related organizations after the disaster was mostly at a
moderate level. The rescues were delayed, unfair, not thorough, and did not meet people’s needs.

The suggestions from this study were 1) in the pre-disaster phase, the related
organizations should identify risk areas and publish a handbook for the rescue operatives. The
information and activities should be publicized rapidly and thoroughly to people and more
volunteers should be trained and more short training courses should be arranged. 2) During and
post-disaster, the adhoc administration center should be set up in an accessible and clear area and
there should be a diagram to illustrate how to ask for assistance; furthermore the officers should
be arranged to advise and publicize guidelines for the people continuously. The committee
should take part in assessing the damage and providing help. They should always practice and

have a handbook published before proceeding.



